PART |
Objective, Scope and Definitions

Objective and scopéAmended: OG-29.06.2012 - 28338)

ARTICLE 1 - (1) The objective of this Law is to regulate principkesd procedures
relating to the commencement of operations, managenerganization, operation principles
and procedures, termination and supervision oWiéies of the parties which are subject to
this Law, to regulate procedures and principleateel to the insurance arbitration system for
the settlement of disputes arising from insuranoatracts in order to provide the
development of the national insurance sector, tdept the rights and interests of people
involved in an insurance contract, and ensure thatnational insurance sector operates
effectively in a secure and stable atmosphere.

(2) Insurance companies, reinsurance companiespckd®n of the Insurance,
Reinsurance and Pension Companies of Turkey, iefiaries, actuaries and loss adjusters
operating in Turkey are subject to the provisiohgis Law.

(3) Social security institutions, Export Credit Baof Turkey (Eximbank) and other
establishments operating in insurance in accordavitte their special laws are out of the
scope of this Law, the provisions of this Law gaweg supervision are applicable for the
latter.

Definitions(Amended: OG-29.06.2012 - 28338)
ARTICLE 2 — (1)For the purposes of this Law,

a) “Actuary” shall mean a person, who calculates ptens, reserves and dividends
and prepares tariffs and technical principles inoagance with the legislation by applying
probability and statistical theories for insuramneehnique and relevant investment, financing
and demography issues,

b) “Intermediary” shall mean insurance agent arukér,

c) “Minister” shall mean the Minister, to which théndersecretariat of Treasury is
attached to,

¢) “Association” shall mean the Association of thesurance, Reinsurance and
Pension Companies of Turkey,

d) “Broker” shall mean a person representing theiggwho want to conclude an
insurance or reinsurance contract, acting impartiahd independently in the selection of
companies with which such contracts are to be matokerving the rights and benefits of the
people who want to purchase coverage, having adoptas a profession to carry out
preparatory works before the conclusion of the i@mbt and to assist if necessary during the
implementation of the contract or payment of clgims

e) “Support service organizations” shall mean thasganizations that provide
assistance or complementary services to the org@mis covered by this Law in issues
related to their fields of activity,



f) “Account” shall mean the Assurance Account,

g) “Business plan” shall mean a plan which det#ils establishment objective of
insurance and reinsurance companies, and shows abidity to meet their estimates and
liabilities, at least for the first three yearstio¢ir operation,

g) “Commission” shall mean the Insurance Arbitrat@ommission,

h) “Register” shall mean registers which show the records ofleggal persons who
work actively, and which will be kept by the Assatobn for the insurance companies and
reinsurance companies operating in Turkey and é&msipn companies that are established in
accordance with the Private Pension Savings anestment System Law No. 4632 and dated
28/3/2001, and by the Union of Chambers and Comindekchanges of Turkey for loss
adjusters and insurance agents,

1) “List” shall mean insurance arbitrators list,

i) “Minimum guarantee fund” shall mean an amourattis equal to at least one third
of the equity required for the insurance and raiasce companies,

J) “Undersecretariat” shall mean the Undersecrata Treasury,

k) “Equity” shall mean the amount remaining aftesldmce sheet loss and the
deduction of other items to be deemed approprigteghb Undersecretariat from the paid
capital of insurance companies and reinsurance ani@p, or their capital allocated for
Turkey, any reserve fund, revaluation fund, retdipeofit, profit and capital reserves, and
capital like items and other resources to be deapedopriate by the Undersecretariat,

l) “Reinsurance company” shall mean reinsurance pzories established in Turkey
and Turkish organizations of reinsurance compagstsblished abroad,

m) “Insurance agent” shall mean a person who hagptad it as a profession to
intermediate to insurance contracts in the nameaacdunt of the insurance company for a
permanent term within a specific place or regioeeobon a contract without holding a title
such as commercial representative, commercial reyorsales official or employee, or to
perform such activity on behalf of the insurancenpany and who carry out the preparatory
works before the conclusion of the contract andsashuring the implementation of the
contract and payment of claims,

n) “Loss adjuster” shall mean an impartial and pefedent person who determines the
amount, reasons and characteristics of losses anthges which arise as a result of the
realization of risks which have been the subjecinstirance and who have adopted it as a
permanent profession to execute tasks such aseteemdnation of value by reconciliation,
preliminary adjusting and loss surveillance,

0) “Insurance arbitrator” shall mean a person whlves disputes arising from an
insurance contract between the policy holders aplgewho benefit from the insurance
contract and the party, which undertakes the risk,



0) “Insurance rapporteur” shall mean a person, fehthe purpose of solving disputes
arising from an insurance contract between thecpdiolder or people who benefit from the
insurance contract and the party who undertakes ritle perform the preliminary
examination upon complaints which have been redeiwghe Commission,

p) “Insurance company” shall mean insurance congsaastablished in Turkey and
Turkish organizations of insurance companies estadd abroad.

PART II
Insurance Companies and Reinsurance Companies

Establishment of insurance companies and reineance companie§Amended: OG-
29.06.2012 - 28338)
ARTICLE 3 - (1) Insurance companies and reinsurance compuaiieh are going
to operate in Turkey have to be established asird ghock or a cooperative. Insurance
companies and reinsurance companies shall not bgaged in other businesses except
insurance transactions and businesses which aelgtirelated to insurance operations.

(2) For insurance companies and reinsurance com®doibe established as a joint
stock,

a) It is compulsory that founders;

1) are not bankrupt or have not declared bankruptcy,

2) have the financial power and good repute whicmaiessary to become a founder
or shareholder of an insurance or reinsurance coypa

3) are not the holder of a share on the basis of tiagzoight or the capital, which is
directly or indirectly ten percent and higher, esd then ten percent but grants the power to
nominate members to the auditory board and thedbofdirectors in a way that shall be
effective in the auditing and management in sunhrifcial institutions which are subject to
winding up, or which have been subject to the miowis of this Law, Article 20, paragraphs
two and three,

4) have not been sentenced to imprisonment or moredha judicial fine, or should
not have been convicted of infamous offences swuckimple or qualified embezzlement,
corruption, bribery, theft, fraud, breach of trusgudulent bankruptcy, gross misconduct as
well as smuggling offences, fraudulent acts in muptocurements and purchases and sales,
laundering the proceeds of crimfeyancing of terror, revealing secrets of the statetax
evasion except for crimes committed by imprudeegen if they have enjoyed amnesty,

5) if they are a legal person, those who have manageamsl auditory powers over
such legal person shall meet the criteria othar fimancial power sought in founders,

b) They should have shares issued in return of aasdhregistered excluding the part
that is publicly traded in listed joint stock comies,

c) If they are to act within a holding, then thaaincial standing of the holding
company should be sufficient to carry out insuraacévities,

(3) Insurance companies and reinsurance compank@shware established as
cooperative and do not make insurance contractspeibple other than their members;

a) shall deal with mutual insurance,
b) shall not have less than two hundred partners,



c) shall not grant any privilege to their managers.

(4) In order for cooperatives to make contracthyieople other than their members,
the permit of the Undersecretariat is necessanyiged that this matter is included in their
article of association. In order for cooperativesrtake contracts with people other than their
members, they have to raise their capital to an umindo be determined by the
Undersecretariat.

(5) Principles and procedures regarding the opmraif foreign insurance companies
and reinsurance companies in Turkey are deternigedde Council of Ministers.

Organization of insurance companies and reinsuranceompanies(Amended: OG-
29.06.2012 - 28338

ARTICLE 4 — (1) Boards of directors of insurance companies egidsurance
companies shall not be less than five persons dingduthe general manager, and auditors
shall not be less than two persons. The generahgaaris a natural member of the board of
directors.

(2) Members of the board of directors should mieetcriteria sought in founders of an
insurance company and reinsurance company exceptriteria of financial power; the
majority of them should hold an undergraduate degfeat least four years, and they should
have at least three years of experience in any an@surance, economics, business,
accounting, law, finance, mathematics, statisactijary or engineering fields.

(3) General manager and deputy general managetsddsimeet the criteria sought in
founders of an insurance company and reinsuranoga&oy except the criteria financial
power, should hold an undergraduate degree ofaat Feur years, and those who are to be
appointed as general managers should have minirenryeiars of knowledge and experience,
and those who are to be assigned as deputy genarager and will engage in insurance
business and insurance technique should have mmisgeven years of experience in any one
of insurance, economics, business, accounting, fimance, mathematics, statistics, actuary
or engineering fields, whereas those who are tassgyned to other deputy general manager
posts should have minimum seven years of experi@and&knowledge in that field which they
shall be responsible for. At least, one of the teemeneral managers should be responsible
for issues related to insurance business or insarathnique.

(4) Managing directors should meet the criteriagba for the general manager.

(5) Even if they have been employed with othdegitother managers who perform
duties and have powers equivalent or superior ¢opibst of deputy general manager, are
subject to provisions which are applicable to gaheranagers and deputy general managers.

(6) Auditors should meet the criteria sought imrfders of insurance company and
reinsurance company except the criteria of findng@ver, should hold an undergraduate
degree of at least four years, and they should hbaleast three years of experience in any one
of insurance, economics, law, finance, business atwlating fields.

(7) Persons who enjoy the management and confréégal entities which hold
majority interest in an insurance or reinsurancegany are required to meet the criteria



sought in founders of insurance and reinsurancepaams except the criteria of financial
power.

(8) Insurance companies and reinsurance compamegequired to establish an
effective internal control system, including interauditing and risk management, in order to
regularly control and audit the compliance of bB#it business and operations with insurance
legislation and other relevant legislation, intérmagulations of the company and its
management strategy and policies, and to detect @medent mistakes, frauds and
unlawfulness.The implementation of the internaltoansystems may be carried out through
outsourcing, but in limited areas determined by thalersecretariat. The principles and
procedures for the establishment of the internaitrod systems are determined by the
Undersecretariat.

License

ARTICLE 5 - (1) For the purpose of commencing their operatimsurance
companies and reinsurance companies have to abtaense from the Undersecretariat for
each insurance branch in which they would likeperate. Licenses obtained are registered to
the Turkish Trade Registry, and published in thekielh Trade Registry Gazette as well as
any two of the daily newspapers which are circalaeross Turkey and which are ranked
among the first ten in terms of circulation.

(2) Insurance companies can only operate in amy anlife and non-life insurance
groups. Insurance branches included in these grangpdetermined by the Minister.

(3) Insurance companies and reinsurance companiesh have completed
establishment formalities and are seeking for enlse, have to raise their paid-up capitals up
to such amount to be determined by the Undersei@etacording to the insurance branches
in respect of which licenses are requested anketgitven coverages. This amount can not be
less than five million Turkish Liras. The Underssdariat is authorized to increase such
amount provided that it does not exceed the rataapéase in Producer Price Index declared
by the Turkish Statistical Institute.

(4) An insurance company or reinsurance companyfé#ia to file an application for
a license within one year as from the completiothefestablishment procedures shall not use
the wording of insurance or reinsurance compartiieir trade names.

Assessment of license request

ARTICLE 6 — (1) License application shall be refused in case ofttistence of one
of the followings;

a) founders, managers and auditors of insuranc@ani®s and reinsurance companies
fail to meet the criteria stipulated in this Law,

b) it is found that the rights and benefits of fagties to the insurance contract cannot
be protected sufficiently according to the businpEs and the documents presented, or
liabilities are not organized in such a manner thaly are executable in a permanent and
sufficient way,

c) it is found that the application does not comgficient statements or information or
it fails to meet the criteria stipulated in thist,a

¢) itis found by way of inspection that the insura company or reinsurance company
fails to hold necessary technical equipment origefit number of qualified personnel, or is
not capable of performing insurance business infibla for which the license is required.



Withdrawal of license

ARTICLE 7 — (1) Without prejudice to the provisions of this Laelating to the
withdrawal of a license;

a) if part or whole of the terms relating to tharg of a license are lost, and this has
not been corrected within the given period, whicbwdd not be less than three months, by the
Undersecretariat,

b) if no insurance or reinsurance contract is aothetl within one year from the grant
of the license or if no insurance or reinsurancetraat is concluded continuously for a six
months time period, except for those that are eamted with the approval of the
Undersecretariat,

c) if it is found that as a result of practicestthee contrary to insurance legislation,
the rights and benefits of people related to aanrarsce contract are endangered,

¢) if the liabilities arising from the provisiorsf this Law, except the provision of
Article 20, are seriously violated, or the violatiof duties have become customary, and this
has not been corrected within the period, whicHl stz be less than three months, given by
the Undersecretariat,

d) if there have been major derogations from theaives set forth in the business
plan except the derogations that the Underseca¢tarinformed about,

then the license of the insurance or reinsuranogeay in the relevant branch or all branches
can be withdrawn by the Undersecretariat. Licengkdrawals are registered to the Turkish
Trade Registry, and published in the Turkish TrRegistry Gazette as well as any two of the
daily newspapers which are circulated across Tudkelwhich are ranked among the first ten
in terms of circulation.

(2) Companies whose licenses have been withdrawe to transfer their portfolios
relating to the withdrawn license within the petiadich shall not be longer than six months,
given by the Undersecretariat. Otherwise, the Useteetariat shall be entitled to take all the
measures relating to the winding up of the porvfalcluding ex officio transfer.

Amendments to the article of association

ARTICLE 8 — (1) Approval of the Undersecretariat shall be sought the
amendments to the articles of association of imga@ompanies and reinsurance companies.
Draft amendments which are not approved by the téedeetariat shall not be included in the
agenda of the general meeting and discussed. TaistRe shall not register the amendments
of the articles of association in the trade regisiithout the approval of the Undersecretariat.

Obtaining beneficial interest and voting rights

ARTICLE 9 — (1) Share acquisitions which shall directly or indifgcteach or
exceed ten percent, twenty percent, thirty threeque or fifty percent of the capital of an
insurance company or reinsurance company as wedhase transfers which will cause the
shares of a shareholder to achieve or to fall bedoeh ratios are subject to authorization by
the Undersecretariat.

(2) A share transfer that grants the privilege @mmating members to the executive
boards in a manner to influence the company’s sigien and management are subject to
authorization by the Undersecretariat irrespeativeatio limitations.



(3) Share transfers which are carried out in violabf the provisions of the first and
second paragraphs and without authorization, slotlbe registered to the share book.

(4) The provisions of this article shall be appliedthe acquisition of beneficial
interest and voting rights.

(5) It is essential that shareholders who direatlyndirectly hold ten percent or more
of the capital or voting rights and beneficial nei&t, or an interest which is lower than the
said ratios but gives the privilege of nominatingmbers to the executive boards of the
management in a manner to influence managemenswgmetvision, should meet the criteria
sought in the founders of the insurance companyraimurance company. The insurance
company and reinsurance company shall notify su@refolders who fail to meet such
criteria to the Undersecretariat. Shareholders Wwdse the qualifications sought in the
founders shall not benefit from the shareholdehtdagexcept dividends. In that case,
shareholder rights are exercised by the trustee.

(6) The Minister may introduce share limitationssiach shareholders who, due to
their fields of operations, may affect the finahcséructure of insurance companies and
reinsurance companies

Winding up, merger, acquisition, portfolio transfer and bankruptcy

ARTICLE 10 — (1) Voluntary winding up of an insurance company, itsrger with
one or several companies, its acquisition by amatbenpany with its assets and liabilities,
transfer of insurance portfolio in part or in wha®ng with guarantees and reserves are
subject to authorization by the Minister. The psians of this paragraph shall apply also to
reinsurance companies. Winding up, merger, acguisiaind portfolio transfers which are
contrary to this article will be null and void.

(2) The Undersecretariat, where necessary, mayreethe replacement of winding up
agents.

(3) Mergers, acquisitions and portfolio transfenes published at least two times in any
two newspapers circulated across Turkey and whieliaanked among the first ten in terms of
circulation and between these two publications ghghnall be a one week time period.
Provided that the insurance contract is includetthéntransferred portfolio, the assigner of the
portfolio, people who have concluded a contrachilite company being acquired or merged
can terminate their contracts due to acquisitioeygar or portfolio transfer within three
months as from the date they have become awareabf merger, acquisition or portfolio
transfer.

(4) In case of the bankruptcy of the insurance camgpthe insured shall participate in
the bankrupt’s estate in the third rank.

(5) Where necessary, the Undersecretariat may neegeplacement of the authorities
of the bankrupt’s estate.



PART Il
Insurance Contracts

Insurance contracts

ARTICLE 11 - (1) The main content of insurance contracts are arcdhnge
accordance with the general terms approved by tiget$ecretariat and are to be applied by
all insurance companies in a similar way. Howewvesurance companies can determine
special conditions in accordance with the speaaliof the matter. In that case, these special
conditions shall not be misleading and will be shaskearly in the insurance contract under
the title of special conditions.

(2) If within thirty days as from the date the wen offer relating to the conclusion of
the life assurance contract is received by theramste company, the insurance company does
not reject the offer, the insurance contract dhaltonsidered to be concluded.

(3) Information to be provided by the insurance pamies and insurance agents to the
policy holder, beneficiary and the insured durimg tformation and maintenance of the
contract shall be governed by regulation.

(4) Besides the risks covered, risks which arecoeered are also stated in insurance
contracts clearly. The risks which are not statéddb& considered to be covered.

(5) Foreign words shall not be used in insuranagracts. Principally, the translation
of foreign words shall be used as determined bylthrkish Language Institute.

Tariffs

ARTICLE 12 - (1) Insurance tariffs are determined freely by rasge companies in
accordance with the principles of insurance, andeg@ly recognized actuarial methods.
However, amounts of coverages and tariffs and ungstns for compulsory insurances
imposed by this Law and other laws are determingdhle Minister and published in the
Official Gazette.

(2) If it is deemed necessary, the Minister magidiz to require the approval of the
Undersecretariat for tariffs, premiums, formulasl @achemes of life assurances and personal
accident, health, sickness and facultative eartkeu@surances with terms longer than a year
or without prejudice to the provisions of the spé¢aws he may decide to liberate agency
commission rates which are determined and annoubgeldim and the tariffs which are
determined or subjected to the approval by him.

Compulsory insurances

ARTICLE 13 — (1) The Council of Ministers may impose compulsargurances
where it deems necessary for public interest. lseg companies, without prejudice to the
provisions of Article 20, paragraph two subparagréip) and paragraph three of this Law,
shall not refrain from providing those compulsamgurances which are within their fields of
operation.

(2) The Undersecretariat is authorized to deteentime persons who will perform
compulsory insurance audit after it has taken tip@ions of related institutions and
establishments which will make operations or tratisas on the benefit which constitutes the
subject of compulsory insurance.



(3) Those authorities that are authorized to geapermit or license for the execution
of an activity or use of a thing, or to inspect thkame, as well as institutions and
establishments that are determined under the sequaradyraph, are obliged to inquire with
respect to the acts and operations they shall cautywhether the relevant compulsory
insurances have been provided within the requiagmage limits. If such institutions and
establishments as well as authorities that areoaatd to grant permit or license and carry
out inspections find that the insurance has noh lprevided at required coverage limits, no
transaction shall be made. Until required covernagebtained, that activity of the insured
which constitutes the subject of compulsory insoeais halted by the relevant authorities.

Assurance AccountAmended: OG-29.06.2012 - 28338)

ARTICLE 14 — (1) In respect of the compulsory liability insurancesposed by Article
13 of this Law; Road Traffic Law No: 2918 and daf3110.1983; Road Transportation Law
No: 4925 and dated 21.12.1959 and compulsory insesa imposed by the Insurance
Supervision Law No: 7397 and dated 21.12.1959 whia been abolished by this Law, an
Assurance Account shall be established under trspiees of the Association of the
Insurance, Reinsurance and Pension Companies &éyum order to cover losses that arise
as a result of the occurrence of the following ébads up to the related coverage amounts.

(2) Application to the Assurance Account is possifolr the following circumstances;

a) personal injuries to a person where the insuredatae identified,

b) personal injuries caused by parties which do notehthe required insurance
coverage at the date the risk has occurred,

c) personal injuries and damages to property for wkirghinsurer is obliged to pay in
the case of the withdrawal of his licenses irbadinches permanently or his bankruptcy due
to weakness in his financial situation,

¢) personal injuries for which the operaghall not be held responsible in accordance
with the Road Traffic Law No: 2918 in an acciderttene the vehicle involved is stolen or
seized by violence,

d) the payments which shall be made lgy Thrkish Motor Insurers’ Bureau which
deals with Green Card Insurance applications.

The Council of Ministers, if it deems necessaryymdacide that damages to property are
partially or completely compensated from the Acdoun

(3) Revenues of the Account consist of; particgratifees paid by insurance
companies as one percent of total premiums cotleiciecompulsory insurances specified in
the first paragraph, and the participation feebdaollected as two percent of net premiums
from policy holders. The Minister is authorizedrémluce these amounts by up to one half or
increase them by up to twice or to set the padiogm fees in fixed amounts.

(4) Insurance companies are required to depospantcipation fee which they have to
pay in accordance with the third paragraph unéléhd of February of the following year and
the participation fee collected from policy holdersil the end of the month that follows the
collection month to the Account.

(5) A separate account shall be opened for eachpglsary insurance and green card
insurance covered by the Account, and incomes apdnses of insurances are followed in
these accounts.



(6) Revenues, expenses and transactions of the uAtcare supervised by the
Undersecretariat every year.

(7) Principles for the formation and opena of the Account, its promotion and
administrative expenses, accretion of fund asgetgments to be made from the Account,
recourses to the related persons and to the TuMabr Insurers’ Bureau, the participation
fee for the Insurance Information and Monitoringn@e, the Insurance Training Centre and
to the Commission as well as expenses arising fearditing and monitoring of the
compulsory insurances within the scope of the Aot@nd other expenses will be regulated
by regulation.

Insurances that may be concluded abroad
ARTICLE 15 — (1) If they are located in Turkey, insurable instseof the residents of
Turkey have to be insured in Turkey by the insueacmmpanies operating in Turkey.

(2) However the following insurances can be pusedaabroad:

a) Transportation insurance for the goods whiehsaibject to export and import,

b) Hull insurance to be provided for aircraft, )i helicopters which are purchased
with foreign loans, exclusively limited to the loamount and applicable for the term until the
foreign debt is paid up, or limited to the periddfinancial leasing if the same are brought
home by financial leasing obtained abroad,

c) Liability insurances arising from the operatmfrships,

¢) Life assurances,

d) Personal accident, sickness, health and metuchke insurances, limited to the time
people will be abroad or their temporary stay iroad,

may be concluded abroad.

(3) The Council of Ministers is authorized to emgdhe scope of insurances that may
be concluded abroad.

PART IV
Financial Structure

Technical reserve§Amended: OG-29.06.2012 - 28338)

ARTICLE 16 — (1) Insurance companies and reinsurance companiesbaged to
allocate reserves in accordance with the princippescified in this article for their obligations
arising from insurance contracts.

(2) Unearned premiums reserve; for each insuraant&act in effect, consists of that
part of the gross premium which extends to the fisgal period or periods on a daily basis,
and in respect of annual life assurances in effethose life assurances with periods longer
than a year for which accumulation premiums arkectgd, it consists of that part of the gross
premiums which extends to the next period or perifter the portion that has been set aside
for the accumulation anthe expense shares of the accumulation premiumsiedtucted.
However, in reinsurance and retrocession trangatishere it is impossible to calculate a
reserve on a daily basis, unearned premiums resmkebe allocated according to 1/8
principle.Moreover, in those insurance branches for which déiccepted that the level of risk
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undertaken and earned premiums throughout the ansarterm are not compatible, the
calculation methods that takes into account theiweace of risk in a different way in time
and the contents of which are determined by theelswtretariat will be employed for this
reserve.

(3) Unexpired risks reserve; shall be allocatecnehunearned premiums reserve is
inadequate compared to the risk undertaken bydhwany and its level of expected cost.

(4) Equalization reserve; is a reserve which shallllbe@ed to balance the claims rate
fluctuations in following fiscal periods and to @special risks that are determined by the
Undersecretariat.

(5) Mathematical reserve; is the sum of the resersgecified in the contract’s
technical terms and calculated using statistical actuarial methods in order to cover the
liabilities of insurance companies to policyholdarsl beneficiaries for life, health, sickness
and personal accident insurance contracts withoggrionger than a year, and if it is
committed, the reserves for the part allocatechsuiied from the revenues derived from the
investment of such reserves.

(6) Outstanding claims reserve; consists of thewarhof claims that has been reported
but not yet paid, estimated amount of claims thed heen incurred but not reported and
reserves for expenses arising from such claimspéadditional reserves allocated according
to the principles set by the Undersecretariat figgaacy when such amounts prove to be
inadequate.

(7) Bonus and rebate reserve; consists of the ataairbonuses and rebates reserved
for insured or beneficiaries according to the tecdinresults of the current year if the
company gives bonuses or applies rebates.

(8) It is essential that in technical reserves,riiasurer share should be proportional
to the risk and premium being transferred. Howethes,Undersecretariat may require that the
reinsurer share is not deducted for those busisesssgned to reinsurers which fail to meet
the financial criteria to be determined by the Usderetariat.

(9) Assets of insurance companies and reinsureocganies should be adequate to
cover technical reserves. Procedures and principlasng to technical reserves as well as the
rules on the assets in which technical reservesiaitge invested shall be determined by
regulation.

GuaranteegAmended: 0G-29.06.2012 - 28338)

ARTICLE 17 — (1) Insurance companies have to allocate guaramis=sding to the
principles set forth in this article in order to ehetheir commitments arising from the
insurance contracts they have concluded in Turkey.

(2) Insurance companies operating in the life bnaace obliged, during the period
determined by the Undersecretariat and on behathefUndersecretariat, to block or to
mortgage as a guarantee the amount that remaies ddtucting the loans given to the
insured in accordance with the Turkish Commerciadl€No: 6762 dated 29.6.1956 and the
mathematical reserves that correspond to the anmaysremiums not yet collected from the
sum of outstanding claims reserve and mathematsairves allocated according to the time
periods determined by the Undersecretariat. Howelaerprovisions of the fourth paragraph
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shall apply for life, personal accident, health ankness coverages which such companies
provide for one year or periods less than a year.

(3) In respect of insurance companies which havadke payments to the insured in
the life branch within a fiscal year exceeding theenue from that branch, that part of the
assets deemed appropriate by the Undersecretdriah imave been presented as guarantee
and blocked for the said branch is released takitagaccount the portion being exceeded.

(4) Non-life insurance companies shall establismiaimum guarantee fund which
should not be less than one third of their equitypge calculation method is to be determined
by regulation. In any period, the minimum guararitee shall never be less than one third of
the capital requirement necessary for each bramalihich the company is operating. The
provision of the second paragraph shall apply te ¢uarantees allocated for personal
accident, sickness and health insurance contrattistevms longer than a yeatowever, the
Undersecretariat may introduce other calculatiothows, of which principles and procedures
will be set out in a regulation, for the insuratecanches which it deems necessary, provided
that it remains within the limits mentioned in trasticle. For newly established insurance
companies, the guarantee amount to be allocatedther first three years for their
commitments arising from all insurance contractslentor one-year period and shorter than
one-year period will be determined by the Undeesaciat taking into account the paid-in
capital of the company.

(5) The Undersecretariat may release the guardvtexkage in those branches in
which the insurance company has terminated itsabjoer provided that all the payments for
that branch have been made to the insured. Howévéne company faces insolvency
problems, the Undersecretariat may decide paynentsee made to the insured from the
guarantees.

(6) Guarantees shall not be included in the barlgwgstate or winding up estate,
seized, exposed to injunction and precautionargusei unless all the receivables of the
insured are paid. However, the Undersecretariaght rof injunction on guarantees is
preserved in order to protect insured’s receivables

(7) The Undersecretariat is authorized to increasgecrease the guarantees by up to
fifty percent depending on the state of the insceamdustry and the general economic
conditions.

(8) The Undersecretariat may decide for the allonabf special guarantee not to
exceed ten percent of the guarantee amounts cadudacording to this article. The special
guarantee is used when the necessary resourcestchanfound to enable the regular
activities of those insurance companies whose atyghto conclude contracts have been
revoked or whose licenses have been withdrawn inbeanches. The principles and
procedures regarding the guarantee to be alloctedits use will be determined by the
Undersecretariat

(9) The Undersecretariat is authorized to carry atangements related to financial
structure and capital requirement of insurance @mgs, reinsurance companies and other
establishments operating in insurance business,t@mtktermine the types of assets to be
blocked, the principles of valuation, proceduresd gorinciples relating to blocking,
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unblocking, imposing and revoking mortgages. Coslated to these operations are met by
the relevant company.

Account principles, record order, basic fiancial statements and financial structure
arrangements
ARTICLE 18 — (1) Insurance companies and reinsurance compareeshdiged to
arrange, publish and send to the Undersecretdméat a&ccounts and financial statemeints
accordance with the principles and sample formetsrchined by the Undersecretariat.

(2) Insurance companies and reinsurance compames to make sure that their
balance-sheets, profit and loss statements and fotheacial statements that would be deemed
appropriate by the Undersecretariat are auditeddspendent audit firms and published. The
Undersecretariat is authorized to regulate the tiamgdiof the insurance companies and
reinsurance companies by independent audit firms.

(3) If it is found that the financial statementsbpshed by insurance companies and
reinsurance companies are misrepresented, the sbwletariat, taking into consideration the
generally accepted accounting rules and princiglas,make sure that the corrected financial
statements are republished.

(4) The Undersecretariat is authorized to demasdrance companies and reinsurance
companies to keep different books other than thos@pulsory under other laws, to
determine the principles and procedures which saadks shall be subject to, to request all
kinds of information, statements, reports, accoextrtacts and financial statements which
comply with the principles and samples to be deiteechby itself, where deemed necessary to
publish financial statements, to determine finan@#os in order to strengthen the financial
structure of the insurance sector, to determinevivich assets and by which ratios the
company’s resources shall be invested.

(5) Where necessary, the Undersecretariat is gmétb to demand all kinds of
information, documents, and reports from the insc@acompanies, reinsurance companies,
intermediaries and loss adjusters. During the pegjmem of consolidated statements, the
Undersecretariat can demand all kinds of infornmaiod documents from parent company
and the parent company can demand all kinds ofrnmdtion and documents from the
establishments which are related with the consmaifinancial reporting.

Prohibition of asset reducing transactions

ARTICLE 19 —(1) Shareholders, members of the board of dirsctauditors and
employees of insurance companies and reinsuranogaues shall not use the company
resources directly or indirectly except for paynsetiinancial support and advances given to
the personnel subject to provisions determinedhieyarticles of association of the company
or by the resolution of the general meeting or bleard of directors, shall not execute
transactions which reduce the value of an assainflict with the rules of goodwill, and shall
not make disguised earning transfers by any mdassrance companies and reinsurance
companies may not pledge their assets as collaferathe benefit of their personnel,
shareholders, affiliates or other persons and ksitabents, or act as a surety and provide
loans except for those arising from their own debtsisurance transactions.

13



Strengthening financial structure(fAmended: OG-29.06.2012 - 28338)

ARTICLE 20 —(2) If it is found that an insurance company onseirance company
fails to meet the amount of minimum guarantee fuodllocate the guarantee which it has to
establish, to have sufficient and appropriate astetcover technical reserves, to fulfil its
obligations arising from contracts or that its fical structure is weakened to endanger the
rights and benefits of the insured, the Ministgrgiving an appropriate period of time to the
insurance company or reinsurance company, for tilemgthening of the financial structure
may require the insurance company or reinsurancgaaqy;

a) to present and implement an encompassing recglan that includes how it shall
correct the weakness of its financial structure @nokect the rights and benefits of the
insured,

b) to increase capital, to pay the outstandingi@ortto make payments to the
company as compensation for the capital, to stepleind payments or to allocate additional
guarantee,

c) to dispose the assets in part or in full, osttp such disposition, to stop acquiring
new affiliates and fixed assets,

¢) to take other measures to strengthen its fimhratructure and liquidity, and to
reduce the risks,

d) to convene an extraordinary general meeting aitlagenda to be determined, or to
postpone the general meeting,

e) to perform other similar duties.

(2) In addition, the Minister is also authorized;

a) to take all the measures to ensure that theaansa portfolio in all branches in
which the insurance company is operating and incargyor whole of the insurance groups in
reinsurance companies are transferred to anothempaay or companies along with all
guarantees and reserves, and where no such assijaex then to take all the measures for
handing over the management of the portfolio to Aweount orthe winding up of the
portfolio which will be transferred,

b) to limit the insurance portfolio,

c) to replace part or all of the members of thertdad directors or auditory board, or
to appoint new members to these boards by incrgaksanumber of existing members, or to
request that the management of the insurance congraeinsurance company is assigned to
a trustee,

¢) to take similar measures in order to strengtherfinancial structure.

Article 4 of this Law shall apply to persons to dggpointed in accordance with subparagraph
(c) of this paragraph.

(3) When the measures stipulated in this artioberent applied or it is found that they
are not going to be applied, or the insurance coya reinsurance company postpones its
payments, fails to comply with its liabilities tbe insured, or the company’s equity falls
below the minimum guarantee fund, the Minister usharized to revoke the insurance or
reinsurance company'’s right to conclude furtheuiasce contracts in all branches or the
relevant branches and its authority to renew pagdicto withdraw its license and to block its
assets.
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(4) If it is found that institutions and estahlsents other than insurance companies
and reinsurance companies, which operate in aceoedwaith their special laws and which
conclude insurance and reinsurance contracts or@aaece with the provisions of the Turkish
Commercial Code fail to comply with their liabigg arising from the contracts or have a
weakening financial structure which may endangerrights and benefits of the insured, the
Minister shall be authorized to take measuresrengthen the financial structure, to replace
part or all of the persons in management and gaaditions, or to request the transfer of the
management to a trustee.

(5) Criteria for weakness in the financial sturetare determined by regulation.

(6) Those who are assigned to the company’s mamagieand auditing in accordance
with this article shall not be held responsible foe existing or future public debts of the
company, debts to social security institutions atiger financial liabilities of the company. In
order to institute a criminal action against pulditicials who are assigned in accordance
with this article, authorization by the Minister mecessary, and any legal action instituted
against such persons are deemed to have beentedtégainst the Undersecretariat. Except
for actions instituted by the Undersecretariatigdiion expenses and the attorney fee
determined in the minimum attorney fee tariff deethby the Turkish Bar Association arising
from the legal actions, investigations and proseastagainst such persons shall be met from
the budget of the Undersecretariat. Provisionfi@fTfturkish Commercial Code relating to the
release of the board of directors shall not applthbse who are appointed in accordance with
this article.

PART V
Actuaries, Intermediaries and Loss Adjusters

Actuaries and brokers

ARTICLE 21 — (1) Insurance companies and reinsurance conmgpdaee to work
with a sufficient number of actuaries. The Understiat shall keep an Actuaries Register
where actuaries are registered. No one shall a@h @ctuary unless registered in the register.
Principles and procedures relating to the acqaisitf the title actuary as well as the duties
and authorities of actuaries are determined byla¢ign.

(2) Brokerage is performed with a broker licensgamed from the Undersecretariat.
The Undersecretariat may assign duties to non-gavental organizations and professional
institutions for the preparation of the procedurglated to the license for examination and
approval. Procedures and principles related to lihakers’ duties and authorities are
determined by regulation.

(3) Partners of insurance companies, insuranceta@ae loss adjusters, persons in
charge of management and audit of these, personshate signing power on their behalf,
and company employees engaged in professionalitgctshall not act as a broker, be
appointed to the board of directors and auditingrdf any legal person broker, use signing
power on their behalf, become partner of these amwept any paid work from them. Such
restrictions shall also apply to the spouses ofdhpersons and the children under their
custody.
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(4) Any person banned from acting as an insuramoke shall not be employed in
any activity relating to brokerage and cooperasball not be made with these people for the
execution of the brokerage profession.

(5) Insurance brokers and their employees shall distlose any know-how or
confidential information they learn in the execatiof their duties without the permission of
the relevant authority. However it is obligatoryathany incidence giving rise to a criminal
offence is reported to competent authorities.

Loss adjusters(Amended: O.G 18.04.2013-28622)
ARTICLE 22 — (1) Loss adjusting business is carried out by rea¢gall persons.

(2) Any person who wants to act as a loss adjuster;

a) shall obtain a loss adjusting license from tineléfsecretariat,
b) shall be registered in the Register.

(3) Principles and procedures relating to fordimgs adjusters are determined by the
Council of Ministers.

(4) The title of loss adjusters shall be acquisdter a loss adjusting license is
obtained. Persons, who work as loss adjuster, afteing obtained their licenses, shall apply
to the Union of Chambers and Commodity ExchangeJwkey to be registered in the
Register. The Undersecretariat may assign dutiesotegovernmental organizations and
professional institutions for the preparation ot throcedures related to the license for
examination and approval.

(5) The register of the loss adjuster shall beawad from the Register if;

a) all the licenses he has obtained have been naithg

b) a decree has been issued for his dismissaltiiemrofession,

c) he has failed to execute his profession withim®onths following his registration,
¢) he abandons loss adjusting business,

d) he fails to deposit the registration fee witthie specified period, or fails to pay his
regular fee for a consecutive period of three years

(6) Before issuing a decision of removal from thegRter, a written defence is
required from the loss adjuster. In addition, toabée to take a decision of removal from the
Register, the loss adjuster should have been heardhould have not complied with the
invitation for being heard. The decision for remidvam the Register shall be reasoned.

(7) The loss adjuster who proves that the circuntgts, which resulted in his removal
from the Register no longer exist, has the rightb®o registered in the Register again.
However, those in respect of whom a decision ahdisal from the profession has been taken
shall not be registered in the Register again. &pstration fee shall be taken from a loss
adjuster who is registered again.

(8) Those who request to be registered again irReigister may be required to prove

the continued existence of the criteria for regisbn in the Register. The decision for refusal
of the request to be registered again in the Rags$tall be a reasoned decision.
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(9) The person who has been removed from the Regst whose request to be
registered again has been refused may presentti@rwaobjection to the Undersecretariat
within fifteen business days. Upon such objectite Undersecretariat has to notify its
decision within fifteen business days at the lat®ath decision is final.

(10) Real person loss adjusters are obliged tamparfoss adjusting business as their
habitual profession. As long as they perform thisfgssion, real person loss adjusters shall
not be engaged in any other profession as tradesmiensinessmen, which are incompatible
with the nature of this profession, or engage surance agent and brokerage activities.

(11) A real person loss adjuster shall not haveentivain one office.

(12) Legal person loss adjusters shall perform ldsisting business exclusively.
Where business is carried out with a legal persss adjuster, the work is to be assigned to
the legal person. However, a certificate of auttaiion is issued by the legal person to the
loss adjuster who is to follow up the businessthi@ loss adjusting report, the seal of the
company shall be accompanied by the signatureeofel person loss adjuster. Loss adjusters
who work for legal person loss adjusters shall amtept works other than those which are
delegated by the legal person, engage in a pai# wosalaried job, and work in the name
and account of another legal person loss adjuster.

(13) Loss adjusters shall be impartial. Loss adpssshall not accept a loss adjusting
business where important causes which may givetoismubts about the impartiality of the
loss adjuster with respect to any of the partiastegr where they have a degree of relativity
or business partnership with any of the partiespagified in the Code of Civil Procedure No:
1086 and dated 18.6.1927, Article 245, paragraphq2), and (3). This provision shall also
apply to those loss adjusters employed by legadqrefoss adjusters. Reports which have
been issued in violation of this provision shalMo&d.

(14) Partners of insurance companies, insurancete@ed brokers, persons in charge
of management and audit of these, persons who signwéng power on their behalf, and
company employees engaged in professional actigigll not act as a loss adjuster, be
appointed to the board of directors and auditingrédaf any legal person loss adjuster, use
signing power on their behalf, become partner ekéhand accept any paid work from them.
Such restrictions shall also apply-te-the-spou$dbsese-persons-arntie children under their
custody.(The words “spouses and” have been cancelled Wwith@ecision No: 2009/11 E.-
2011/93 K. of the Constitutional Court, the catat#n decision has been published in the
Official Gazette N0:28114 and dated 16.11.2011)

(15) Loss adjusters and persons working for theatl slot disclose any know-how or
confidential information they learn in the execatiof their duties without the permission of
the relevant parties. However, it is obligatorytthay incidence giving rise to a criminal
offence is reported to competent authorities.

(16) Those that have been banned from actinglassaadjuster shall not be engaged

in activities related to loss adjusting, and nopmration shall be made with these persons for
the execution of the loss adjusting profession liatever form.
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(17) The report issued by authorized loss adjsster traffic accidents result in
damage to property, and its model to be determinyetthe Ministry of Interior, shall serve as
accident report in the payment of claims as regaasdents and damages referred to in
Highway Traffic Code, Article 99. Reports issuedlbys adjusters shall be evidentiary.

(18) Loss adjusters may reject the work proposdatiem without any reason, but they
have to notify in writing to the proposing party ether they accept the work or not within
three business days, at the latest, except forefar@mjeure events and unexpected
circumstances. Loss adjusters who fail to make swtices are deemed to have accepted the
work.

(19) A loss adjuster may be appointed freely by itisurer, policy owner or people
benefiting from the insurance contract. A persoroséhoffer is rejected by two loss adjuster
may require the assignment of a loss adjuster fiwrioss Adjusters Executive Committee.
The assigned loss adjuster has to accept the workturn of the fee determined by the
Committee. However, the obligation to accept thekwshall not apply in respect of the
accident and loss reports, which are issued inrdaocge with the seventeenth paragraph of
this article.

(20) The qualifications of those who will perforwsk adjusting; classification of loss
adjusters; determination of their duties and adtiesron the basis of branches; procedures
and principles relating to licence, registry in fRegister and operation as well as the other
matters regarding the implementation of this agtishall be regulated by regulation.

(21) Loss adjuster courses, exams and internshgsanducted separately for each
branch of expertise. Insurance adjuster coursetrat training activities are not subject to
Private Education Institutions Code No: 5580 d&&d2007.

(22) No one, other than those authorized in thiw,Lshall engage in loss adjusting or
use words and phrases in his trade name or in aoyntent giving the impression that he is
engaged in loss adjusting business.

Insurance agent§Amended: O.G 18.04.2013-28622)

ARTICLE 23 — (1) Insurance agency is carried out by real or legasqes. Those
who want to be engaged in insurance agency sha#distered in the Register maintained by
the Union of Chambers and Commaodity Exchanges dieiyu

(2) Principles and procedures on the qualificatiohsisurance agents are determined
by regulation. Persons who will work as insurangeras shall obtain a certificate which
confirms their qualifications from the Undersecrigta and shall apply to the Union of
Chambers and Commodity Exchanges of Turkey, inrdadbe registered in the Register. The
Undersecretariat may assign duties to the Unio@hambers and Commaodity Exchanges of
Turkey for the preparation of the procedures rdla the license for examination and
approval. The Union of Chambers and Commodity Emgka of Turkey may decide to
cooperate with non-governmental organizations ofgssional institutions for the realization
of these operations.

(3) In respect of banks and establishments whicte Heeen established by a special
law and authorized to carry out insurance agentyites, the obligation to be registered in
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the Register as described in the first paragraplthisf article and the second paragraph
concerning the obtainment of a certificate from thelersecretariat shall not apply.

(4) The register of the insurance agent shall beoxed from the Register if;

a) he has lost the qualifications necessary to/@rt insurance agency,

b) he has been dismissed from the profession,

c) he has failed to operate within six months felltg his register in the Register,

¢) he has abandoned insurance agency,

d) his register has been removed from the chamberommerce or chamber of
industry and commerce,

e) he fails to deposit the registration fee witthia specified period, or fails to pay his
monthly fee for a consecutive period of three years

(5) Before issuing a decision of removal from thegRter, a written defence is
required from the agent. In addition, to be abletadke a decision for removal from the
Register, the insurance agent should have beenl,h@ashould have not complied with the
invitation for being heard. The decision for remidvam the Register shall be reasoned.

(6) The agent who proves that the circumstanceg;hwiesulted in his removal from
the Register no longer exist, has the right to dgstered in the Register again. However,
those in respect of whom a decision of dismissahfthe profession has been taken shall not
be registered in the Register again. No regisimdee shall be taken from an insurance agent
who is registered again.

(7) Those who request to be registered again irReigister may be required to prove
the continued existence of the criteria for regisbn in the Register. The decision for refusal
of the request to be registered again in the Rags$tall be a reasoned decision.

(8) The person who has been removed from the Regst whose request to be
registered again has been refused may presenttamobjection to the Board of Directors of
the Union of Chambers and Commodity Exchanges oké&uwithin fifteen business days.
Upon such objection, the Board of Directors of theion of Chambers and Commodity
Exchanges of Turkey has to notify its decision witfiiteen business days at the latest. Such
decision is final.

(9) Law on Protection of Consumers No: 4077, dag3d2.1995, Article 4/A,
paragraph three shall only apply to insurance agesith respect to their services provided
related to agency operations. The insurance agenbt responsible for defective services
provided by the insurance company as the provider.

(10) Except banks and establishments which areblediad by a special law and
authorized to carry out insurance agency, insuraagents shall not have any other
commercial activities other than mediation actestrelated to private pension transactions as
well as other mediation activities related to imswe which the Undersecretariat deems
appropriate.

(11) The Council of Ministers is authorized to makeangements relating to the

activities of foreign insurance agents in Turked éime intermediation activities in Turkey by
Turkish agents on behalf of foreign insurance camgsa
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(12) Persons in charge of management and auditsofance companies, insurance
brokers and loss adjusters and persons who hawengigpower on their behalf shall not
assume duties in the board of directors and aydiioards of agents, use signing power on
their behalf, become partner of these and accegppaid work from them. Such restrictions
shall also apply to the spouses of these persodstla children under their custody.
However, the restriction that applies to the spsused children of persons in charge of
management and audit of insurance companies asonsewho has signing power on their
behalf is limited with the agency activities foetbompany where such people work.

(13) Any real or legal person, other than those afteauthorized in this Law, shall
not engage in insurance agency activity and uselsvand phrases in his trade name or in any
document giving the impression that he is engageasurance agency business.

(14) Those that have been banned from acting asanse agent shall not be engaged
in activities related to insurance agency, andgaperation shall be made with these persons
for the execution of the insurance agency professiavhatever form.

(15) In case of the termination of the agency agesd, the insurance agent has the
right to get the agent commission for the workshhae already accomplished, or he would
have accomplished within a short period of timehé agency agreement had not been
terminated.

(16) After the termination of the agency agreemdnthe insurance company gains
considerable benefit due to the portfolio of theurance agent and if it is fair and just, the
insurance agent has the right to claim compensdtan the insurance company. However,
in case the insurance agent dissolves the contridlcout any sound reason or causes the
dissolution of the contract as a result of his dault, his right to claim compensation shall be
forfeited.

(17) Insurance agents and their employees shalldisitlose any know-how or
confidential information they learn in the execatiof their duties without the permission of
the relevant parties. However it is obligatory tlaaty incidence giving rise to a criminal
offence is reported to competent authorities.

(18) Provisions of the Turkish Commercial Code goirey agencies shall also apply
to insurance agents.

PART VI
Professional Organizations

Association of the Insurance, Reinsurance and Peisi Companies of Turkey
(Amended: 0G-29.06.2012 - 28338)

ARTICLE 24 - (1) Insurance companies, reinsurance companies [EIsion
companies established in accordance with the Lavi®82 are obliged to become members
of the Association of the Insurance, ReinsuranceRension Companies of Turkey, which is
headquartered in Istanbul and is a professionarozgtion having the status of a public legal
entity, after paying the entrance fee. This obiagats fulfilled within one month, at the latest,
from the date of obtaining the insurance licenselie insurance companies and reinsurance
companies, and pension license for the pension anregHowever, the Council of Ministers
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is authorized to abolish this obligation. Articlegaragraph seven of the Law on the Union of
Chambers and Commodity Exchanges of Turkey, andnBbes and Exchanges No: 5174
dated 18.5.2004, shall not be applicable to thararece companies, reinsurance companies
and pension companies.

(2) Two separate Registers are kept within the éission, one for insurance
companies and reinsurance companies and one faigpewompanies, and the related
insurance company, reinsurance company and permpany that has completed the
membership procedures shall be immediately regdter the relevant Register by the Board
of Directors of the Association.

(3) The removal from the Register shall take pladde following cases:

a) For insurance company and reinsurance company;

1) If its authority to conclude insuranand reinsurance contracts is revoked in all
branches,

2) If it does not conclude an insurance or reinsceacontracfor a consecutive six
months time periodvithin one year from the grant of the license otthe following years
without informing the Undersecretariat,

3) If it does not pay the participation fees angutar fees within the specified period
despite the notice given.

4) If the membership in the Association is forfdite

b) For pension company;

1) If its license becomes invalid within the coritekthe second paragraph of Article
9 of the Law No. 4632

2) If its authority to conclude new contracts igaked,

3) If its entire funds that are established in adance with the Law No0.4632 are
transferred to another company,

4) If it is issued a bankruptcy order by the Miarsin accordance with the Law
No0.4632,

5) If it does not pay the participation fees angutar fees within the specified period
despite the notice given.

6) If the membership in the Association is forfdite

(4) An insurance company, a reinsurance companyagmehsion company that is not
registered in the Register is not authorized totedad to be elected in the General Assembly.
An insurance company, a reinsurance company amhsign company which proves that the
circumstances which resulted in its removal from Register no longer exist, has the right to
be registered in the Register again and no entri@ecehall be taken from those companies.

(5) If the Board of Directors of the Associatioeetins necessary it may request from
insurance, reinsurance and pension companies, wiglest to be registered again, to prove
the continued existence of the criteria for regisbn. The decision for refusal of the request
to be registered again in the Register shall lmaaaned decision.

(6) The insurance company, reinsurance companypandion company which has
been removed from the Register or whose requebetecegistered again has been refused,
may present a written objection to the Undersedegtavithin fifteen business days against
the removal or refusal decision of the Board ofebiors. Upon such objection, the
Undersecretariat has to notify its decision witliiteen business days at the latest. The
decision of the Undersecretariat is final.
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(7) The forfeit of the Association membership shalke place in the following cases:

a) For insurance company and reinsurance company;

1) If its all licences are withdrawn,

2) If it has been issued a bankruptcy and windimpgouder or its operation is
terminated due to other reasons.

b) For pension company;

1) If its pension operation license and insurarEnkes are invalid,

2) If it has been issued a bankruptcy and windimpgouder or its operation is
terminated due to other reasons.

(8) The objective of the Association is to ensime development of the profession, to
ensure that its members work in solidarity, unityegrity and discipline which the profession
requires, and to take and implement the necessaigidns to prevent unfair competition.

(9) Duties and authorities of the Association ardéadlows:

a) to take measures for the improvement of thegggabn, for this purpose to establish
research institutions and support researches addest

b) to take necessary steps for the representationaavareness of insurance and
private pension savings and investment systemet¢orbe a member of related institutions in
and outside Turkey and to send delegates to thesautions,

c) if deemed necessary, to prepare guiding tdioifsnsurance contracts to be used by
the sector,

¢) to comply with the duties arising from the irsmuce and private pension savings
and investment system legislation, and to moniber implementation of its decisions and
measures,

d) to determine the compulsory professional rutesensure that members work in
discipline which the profession requires in linghwthe needs of the economy, and to take and
implement all kinds of measures necessary to ptavgair competition among its members,

e) to cooperate with relevant institutions and eisdmns with the purpose of
providing insurance and private pension savingsiavestment system education, to organize
seminars and conferences, publish books, magaaimkebooklets,

f) to establish examination and research committegarding insurance and private
pension savings and investment system in necessemtity and quality, to arrange their
duties, powers and methods of working,

g) to issue annual reports about the annual operaésults of its members, and to
circulate these reports to members and concerméiega

g) to organize the operation of insurance arbitratimd to keep a list of insurance
arbitrators.

(10) The Association shall follow the implementatiof the decisions and measures it
has taken according to the legislation for the ¢ssions it is related to, and take those
measures that have been required by the Underagatet

(11) The Association, with the approval of the Ursaeretariat, is authorized to
establish bureaus, companies, and foundationslegtl personality related to insurance and
private pension savings and investment systemauicjpate in existing companies within the
context of this Law.

22



(12) Bodies of the Association consist of the Gahéssembly, Chairman of the
Association, the Board of Directors, Non-life Maeragent Committee, Life and Pension
Management Committee, Disciplinary Board and AugitBoard. Excluding the Board of
Directors, insurance companies, reinsurance corapardnd pension companies are
represented in only one of these bodies excepbdmeral Assembly.

(13) Insurance companies, reinsurance companies pamsion companies are
represented in the General Assembly by the gemeaalager or a director with first degree
signing authority, who is given a power of attorrmythe general manager for this purpose.
The Undersecretariat may have an observer in tsedhgtion’s General Assembly.

(14) The Chairman of the Association and the membéthe Non-life Management
Committee, Life and Pension Management Committesciplinary Board and Auditory
Board are elected by the General Assembly for teary. The Chairman of the Association is
the Chairman of the Board of Directors as well.

(15) The Non-life Management Committee consi$tsime members to be elected by
the representatives of non-life companies and ifeednd Pension Management Committee
consists of nine members to be elected by the septatives of life and pension companies.
The committee chairmen and a committee membempt@sent the committee at the Board of
Directors are elected through an election to bel lm@hong the members of the Non-life
Management Committee and the Life and Pension Mamagt Committee.

(16) In the election of the Non-lifecahife and Pension management committees,
five members are elected from among the compathias dre in the top ten in terms of
premium production in the relevant field, three nbens from among the companies that are
outside the top ten companies in the relevant field a member is elected with an election
held among the reinsurance companies operatingpredntly in the relevant field and with
the participation of all companies operating in tekevant field. When determining the top
ten companies in life or pension branch, the totalear-end premiums and participation fees
of the year before the election year is taken caaosideration. If there are no reinsurance
companies operating predominantly in the relevat for reinsurance companies do not
nominate for the related committee membership, dbeta allocated to the reinsurance
companies is added to the quota of the top ten aamp , increasing their quota from five to
six. If there are not enough candidates from tlogs to realize the above distribution, the
General Assembly shall decide on the distributimag the groups.

(17) The member companies are repredent the bodies of the Association at the
general manager level or director leveth first degree signing authority and holding gam
qualifications with general managdhe memberships in the Board of Directors, Non-life
Management Committee, Life and Pension Managementn@ttee, Disciplinary Board and
Auditory Board are not dependent on the personifitide person who represents his/her
company in the said bodies loses his/her relatipnstih the company, he/she is replaced by
the general manager to represent the company ioectat with first degree signing authority
and holding the same qualifications with the geher@nager. In case the member companies
that serve in the bodies of the Association areoraad from the Register, an election is held
for the vacant position as prescribed.

(18)If the Chairman of the Association loses his relaghip with his company, his
Chairmanship of the Association shall become naoll aoid. A new Chairman shall be
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elected with an election to be held within two nfento complete the period not completed
by the former Chairman.

(19) The Board of Directors is composédivee members including the Chairman of
the Association, Chairmen of the Non-life Managetm@ommittee and Life and Pension
Management Committee and a committee member to Ibeted by each of the two
committeesThe Chairman of the Association is the ChairmathefBoard of Directors and
the committee chairmen are the deputy chairmenhefBoard of DirectorsOne of the
committee members in the Board of Directors shalklected as the accounting member by
the Board of Directors.

(20) The Auditory Board and Disciplinarp&d shall each consist of three members.
The Auditory Board and Disciplinary Board shalletla chairman at the first meeting.

(21) Insurance, reinsurance and pensiampamies shall pay an entrance fee, the
amount of which is determined by the General Ass$gmipon their membership to the
Association and every year. The participation fesasl for the expenses of the Association are
calculated and distributed based on the sum ofdihect premium incomes in Turkey
obtained within a year for insurance and pensiompanies, while based on the sum of
pension participation fee and direct premium incenmeTurkey obtained within a year for
pension companies as outlined by the principlethénregulation. If these fees are not paid
within the periods determined by the Regulatio® Association shall collect the same by
execution proceedings. Decisions related to theneay of participation fees shall have the
status of written official document in the senseah&f Law on Execution and Bankruptcy No:
2004 dated 9.6.1932, Article 68.

(22) Incomes and expenses relating toithds of life, non-life, reinsurance and private
pension savings and investment system are obsémveeparate items in the Association’s
budget.

(23) In respect of members which do noetyrand fully comply with the decisions and
measures taken by the Association according toattisle an administrative fine from five
thousand Turkish Liras up to fifty thousand Turkishas will be imposed by the Board of
Directors of the Association.

(24) The working principles of the Assomatare determined by the regulation which is
prepared by the Association and approved by thest$edretariat.

(25) All activities of the Association angpervised by the Undersecretariat.

Election principles for the bodies of the Associatin and prohibitions (Amended: OG-
29.06.2012 - 28338)

ARTICLE 25 — (1) Elections of the bodies of the Association khalcarried out by
secret voting, and open vote counting, and eachbraehmas one vote in the bodies.

(2) No later than fifteen days prior to the Genékssembly meeting during which the

election shall be held, a list indicating the reyargatives of the members for the election of
the Association and a letter including the agendaue, date and time of the meeting and the
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details of the second meeting which shall be hekthé absence of quorum, shall be submitted
to the judge who serves as the chairman of thetgalaction board of that locality. If there
is more than one county election board in the lgcalhere the election shall be held, the
authorized judge shall be determined by the Supréleetion Board. It is compulsory that
meeting dates are arranged so that discussioraotuded within two days at most, taking
into account other issues included in the agenda.

(3) The judges approve the list indicating the merabwho will participate in the
election and other issues indicated in the secamdgoaph, if necessary after the examination
of relevant registers and documents by the judge ifrexists after the completion of
deficiencies by related parties. The approveddist other issues related to the meeting are
announced in the billboards of the Associationtfioee days.

(4) Objections to the list during the announcenpariod are examined by the judge,
and decided within two days, at the latest.

(5) Lists that become final thereafter as well eeepissues related to the meeting are
sent to the Association after the approval.

(6) The Judge assigns a polling committee whichsisb® of a chairman and two
members among those who are not candidates. Isathe way three substitute members are
determined by the judge. In the absence of therriaa of the polling committee, the oldest
member shall chair the committee.

(7) The polling committee is responsible for ensgrthat the election is carried out
and managed in accordance with the principles@ttde, and for counting of the votes, and
this responsibility shall continue uninterruptedintil the election and counting of votes are
completed.

(8) At the end of the election period, the resaftshe election shall be registered in a
minute to be signed by the chairman and membetiseopolling committee. If there is more
than one polling station, minutes are combined Hxy judge. A copy of each minute is
published at the election site and in this way pinevisional results of the election are
announced. Used vote papers and other documentsubreitted to the chairman of the
county election board, along with a copy of the utento be kept for three months.

(9) Objections to the procedures carried out duthrgy election and to the election
results within two days, as of the arrangemenhefrinutes, are examined by the judge on
the same day, and a final decision is given. After expiry of the objection period, and
conclusion of objections, the judge announces thal fresults as described above, and
notifies the Association.

(10) A member whose name is not written in thedisll not cast vote. Votes shall be
cast after the electorate proves his identity waitbertificate given by the Association or an
official authority, and puts his signature nexthis name on the list. A vote shall be cast by
placing the voting paper issued collectively or aefely according to bodies into the
envelope which bears the seal of the county eledi@ard and given during the voting by the
chairman of the polling committee. Votes placed iother envelopes shall be void. Tools and
equipment used in the elections are supplied bgdlmty election board, and the location of
voting boxes shall be determined by the judge.
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(11) In the case of invalidation of the electiontbg judge due to irregularity or illegal
practice which may affect the election results,jtltge shall determine the Sunday, to repeat
the election, which is not earlier than one montd &ter than two months, and notify the
Association. On the determined day, only the ebecis held, and election procedures are
carried out as stipulated in this article and offrewisions of the Law.

(12) Remuneration shall be paid to the chairmanhef county election board, the
judge, chairman and members of the polling commniite accordance with the principles
specified in the Law on Basic Provisions of Eleeticand Register of Voters No: 298 dated
26.4.1961. This remuneration and other electiorerges shall be met from the budget of the
Association.

(13) Offences committed against the chairman anchibees of the polling committee
during the elections shall be punished as if theyelbeen committed against public officials.

(14) The Association shall not be engaged in artiviic outside the scope of its
establishment objectives. Political parties maymaninate candidates in the elections of the
bodies of the Association. Bodies of the Assocratlmat act in violation of its objectives shall
be dismissed by a court order upon the requedteoMinister or the Public prosecutor, and
new elections shall be held.

(15) Bodies dismissed shall be replaced by new an#sn one month at the latest.
Those who are newly elected shall complete thegearoffice of former members.

(16) Provisions regarding dismissal shall not applsespect of the General Assembly
of the Association.

(17) The related bodies of the Association aregeldlito fully comply with the
decisions of the Minister and Undersecretariatr@ngrocedures carried out by the bodies of
the Association in accordance with this Law. Priovis of paragraph fourteen shall apply to
the bodies of the Association which fail to obeggh decisions without any legal reason or
which give a new decision for the same purpose wstlprevious decision or which do not
perform its legal duties despite the warning.

(18) Criminal responsibilities of the dismissed nbems of the bodies and
representatives of legal persons shall continusp@iitions which give rise to the dismissal
of such bodies, under the seventeenth paragrapt b&hoid.

(19) If it is deemed necessary for national seguniublic order, prevention of
commitment or continuity of an offence, or arrestooiminals and a delay considered
unfavourable then the Minister may prohibit theiaités of the Association. The related
decision of the Minister shall be presented to dpproval of the authorized judge within
twenty four hours. The Judge notifies the decisiatinin forty eight hours; otherwise such
administrative decision shall be automatically void

(20) The persons in charge of management and afdithe Association and

employees of the Association shall not disclose lamyw-how or confidential information
they learn in the execution of their duties withdkieé permission of the relevant parties.
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However, it is obligatory that any incidence givirige to a criminal offence is reported to
competent authorities.

Loss Adjusters Executive Committee

ARTICLE 26 — (1) Seven full and seven substitute memberh®fLibss Adjusters
Executive Committee, which consists of nine membetstal who have been appointed for a
period of four years, are elected in accordanch thié rules and principles determined by the
Undersecretariat among loss adjusters who areteegikin the Register kept by the Union of
Chambers and Commodity Exchanges of Turkey andhalve good repute and experience in
the profession. Moreover, a board member of theotdrof Chambers and Commodity
Exchanges of Turkey and the Secretary GeneraleotJthion of Chambers and Commaodity
Exchanges of Turkey or a deputy to be determinellitmyare appointed to this Committee as
permanent member. To be eligible for election ®ltbss Adjusters Executive Committee, a
person should have actually performed lost adjgsdinleast for ten years. Criteria sought in
full members shall also be sought in substitute bem Loss Adjusters Executive
Committee shall elect a chairman and a vice-chairfmam among its members at the first
meeting. Legal person loss adjusters are reprabeatethe Loss Adjusters Executive
Committee by their general managers or people wawe lbeen authorized to represent the
legal person. Those who have been subject to disaip punishment within the past five
years and those in respect of whom an investigdtambeen initiated due to an offence that
prevents acting as a loss adjuster shall not betegleto the Loss Adjusters Executive
Committee, or represent a legal person thereinl woith investigation is complete. If
members of the Loss Adjusters Executive Committese ltheir eligibility for election later
on, or fail to attend in person, or by their repraatives, three consecutive meetings shall
forfeit membership automatically.

(2) Loss Adjusters Executive Committee shall perfohne following duties:

a) to establish professional rules in order to emghat loss adjusting activities are
performed impartially and in an honest manner, iess ethics are preserved, and members
of the profession work with the attention, disaigliand solidarity required by the profession,

b) to take and implement all measures necessargrégent unfair competition
between members of the profession,

c) to follow professional developments, administ&tnd legal arrangements at home
and abroad, and to inform members in these issues,

¢) to establish relations with national or interoaal financial, economic and
professional institutions and establishments infild of loss adjusting business,

d) to organize training activities such as coursesjinars and conferences in order to
develop the loss adjusting profession,

e) to follow developments in insurance and lossistdjg profession, to gather related
publications and court decisions and submit thetheause of the members of the profession,

f) to declare opinions to relevant authoritiesespect of professional matters,

g) to carry out the registration procedures whiehraecessary in order to act as a loss
adjuster according to the insurance legislationy #me procedure of removal from the
Register,

g) to give disciplinary punishments about loss a@jtissin matters which relate to
insurance activity,

h) to perform other duties to be assigned by theddsecretariat.
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(3) Loss Adjusters Executive Committee’s decisians notified to the Board of the
Union of Chambers and Commodity Exchanges of Turkeyfifteen days. Procedural
transactions for the entry into force of the demisi of the Loss Adjusters Executive
Committee are executed by the Board of DirectothefUnion of Chambers and Commodity
Exchanges of Turkey. The Board of Directors of thaon of Chambers and Commodity
Exchanges of Turkey has to take necessary steghdalecisions which are notified by the
Loss Adjusters Executive Committee in fifteen ddysm the notice. Loss Adjusters
Executive Committee may, for the purpose of futiil the operations specified in the second
paragraph, authorize chambers of commerce or chanotbéendustry and commerce with the
approval of the Board of Directors of the UnionGifambers and Commodity Exchanges of
Turkey, and the Undersecretariat.

(4) Provision of the Law on The Union of Chambensl &ommodity Exchanges of
Turkey and Chambers and Exchanges, Article 94 @ applicable to the Loss Adjusters
Executive Committee. Attendance fees and other paygnto the members of the Loss
Adjusters Executive Committee are determined byGkeeral Assembly upon the proposal
of the Union of Chambers and Commaodity Exchangekuokey’s Board of Directors and the
approval of the Undersecretariat.

(5) In order to secure that loss adjusting serviees carried out as required, Loss
Adjusters Executive Committee shall apply the fwilog disciplinary punishments according
to the nature and the degree of seriousness ofadhdo those loss adjusters who act in
violation of the honour of the profession, thoseowhil to perform their duties, or who
perform their duties deficiently, or those who imca manner damaging the trust necessary for
the profession:

a) Warning; is the notification to the loss adjudig a letter that he should be much
careful in the execution of his profession.

b) Censure; is notification to the loss adjusteabgtter that he is deemed faulty in his
duty and behaviour.

c) Temporary suspension of professional activisyta prohibit professional activity
for a period not shorter than six months and lorigan a year, provided that the title of loss
adjuster is reserved.

¢) Dismissal from profession; is the dismissal dbss adjuster from the profession,
and prohibition of further execution of the profiess

(6) Those who are authorized to represent and aimegal person loss adjuster in
respect of whom a decision of dismissal from praifas has been issued shall not act as loss
adjusters and work as auditor or representatianother legal person loss adjuster.

(7) Those loss adjusters who act in violation & thles of the profession, the honour
of the profession, those who fail to perform thduties, or who perform their duties
deficiently, or who act in a manner damaging thsttrequired by the duty shall be subject to
a warning punishment, and to censure punishmeneisame act is repeated.

(8) Those loss adjusters who fail to perform tloeities independently, impartially and

fairly, or who perform their duties deficiently act in violation of the general principles of
the profession shall be punished with temporarpension of professional activity.
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(9) Loss adjusters who have issued false loss @aljuseports intentionally are
punished with dismissal from the profession, ibtisi supported by the final judgement of the
court.

(10) A loss adjuster in respect of whom an invedian is being carried out due to a
work which may require the punishment of dismigsain profession may be prevented from
providing service as a measure with the decisioim@fLoss Adjusters Executive Committee.
The decision of prevention from providing service notified to the relevant authorities
immediately. The decision for prevention from pibmg service shall be revoked when the
investigation is cancelled or a punishment is giwdmnch does not prevent acting as a loss
adjuster. The decision for prevention from servatall be revoked when the events and
circumstances which give rise to the issue of simtision cease to be valid or when it is
discovered thereafter that the same do no longst. ex

(11) In respect of a loss adjuster who commits adteh are subject to disciplinary
punishments, two or more times, in a period of éhgears, for each new offence a
punishment which is heavier than the previous ¢rad be applied.

(12) Loss adjusters who, having been punished watimporary suspension of
professional activity, repeat the offence that ssitates such punishment within the
succeeding five-year period shall be punished digmissal from profession.

(13) Inquiry and issue of a judgment shall not préavthe performance of a
disciplinary investigation and the taking of diduipry action.

(14) Investigations about the members of the Lodmigters Executive Committee are
carried out by the Undersecretariat. Decisionsridiethe Undersecretariat are final.

(15) No disciplinary investigation shall be carrieat if three years have elapsed from
the date on which acts requiring disciplinary actimave been committed. However, that
period shall not be counted if the case has befamred to the Loss Adjusters Executive
Committee.

(16) No disciplinary punishment shall be givenivifyears have elapsed from the date
on which acts requiring disciplinary action havemeommitted.

(17) If the act necessitating disciplinary acti@mstitutes an offence at the same time,
and a longer lapse of time has been determindaeimelevant laws for that offence, the lapse
of time specified in the relevant laws shall apipistead of the lapse of time specified in this
article.

(18) An objection to disciplinary decisions mayfided to the Undersecretariat within
fifteen days as from the notification of the demmsiby the Loss adjusters Executive
Committee. Undersecretariat gives its decisioniwithmonth and such decision is final.

(19) Decisions relating to disciplinary punishmesktall not be applied unless such
decisions become final.

(20) Loss adjusters who have been subject to aptirsry punishment other than
dismissal from profession and temporary suspensignofessional activity may apply to the
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Loss Adjusters Executive Committee five years afterexecution of such punishments, and
demand that the disciplinary punishment about tienemoved from their registers. If such
party has not been subject to any disciplinary ghimient within that period, the disciplinary
punishment about him is removed.

(21) In respect of members who fail to comply wiitle decisions and measures taken
by the Loss Adjusters Executive Committee in acaoog with this article in a timely and
complete manner, an administrative fine from twougand Turkish Liras up to six thousand
Turkish Liras shall be imposed by the Loss Adjustexecutive Committee.

(22) The Union of Chambers and Commodity Exchangedurkey allocates a
suitable setting, sufficient number of personned aecessary technical equipment for the
Loss Adjusters Executive Committee to perform usies in an effective manner.

(23) The Loss Adjusters Executive Committee is anted to determine the fee for
Registration or the regular fee with the approve Board of Directors of the Union of
Chambers and Commodity Exchanges of Turkey. Sughmeats are registered as revenue in
the budget of the Union of Chambers and CommoditshBnges of Turkey.

(24) If the Undersecretariat discovers any violatiof applicable legislation and
general interests of the insurance sector, it meguire the Union of Chambers and
Commodity Exchanges of Turkey to cancel the arraregds relating to loss adjusters or to
introduce changes in such arrangements.

(25) The working principles and procedures of thesd Adjusters Executive
Committee are determined by regulation to be isskedthe Ministry of Industry and
Commerce with the approval of the Ministry whicle tindersecretariat is affiliated with.

Insurance Agents Executive Committee

ARTICLE 27 - (1) An Insurance Agents Sector Council shall baldished within
the Union of Chambers and Commodity Exchanges aké&wu Members of the Council
which consists of forty people are elected in agance with the principles and procedures
determined jointly by the Union of Chambers and @wdity Exchanges of Turkey and the
Undersecretariat from among insurance agents whe ltaedit and experience in the
profession and who are members of a chamber of @oemor a member of industry and
commerce. Turkish Insurance Agents Sector Coumheill :10t be bound by the provision of
second paragraph of Article 57 of the Law on tha@odnof Chambers and Commodity
Exchanges of Turkey and Chambers and Exchanges.

(2) Insurance Agents Sector Council Members sHatiteseven members and seven
substitute members to the Insurance Agents Exec@ommittee, which shall consist of nine
members to serve for a period of four years. A Bddember of the Union of Chambers and
Commodity Exchanges of Turkey and the Secretarye@of the Union of Chambers and
Commodity Exchanges of Turkey or the person whd bé appointed by the Secretary
General are appointed to this Committee as permamember. In order to be eligible to this
committee, it is essential to have performed abtuwed an insurance agent for a period of at
least ten years. Criteria sought in full memberallshiso be sought in substitute members.
Insurance Agents Executive Committee shall elechairman and a vice-chairman from
among its members at the first meeting. Legal perssurance agents w are represented at
the Insurance Agents Sector Council and Insurangens Executive Committee by their
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general managers or persons who have been autthaozepresent the legal person. Those
who have been imposed to disciplinary punishmetttiwmithe past five years, those in respect
of whom an investigation has been initiated duenooffence that prevents acting as an
insurance agent shall not be elected to the Insarakgents Executive Committee, or
represent a legal entity therein until such ingzgton is complete. Members who despite
their presence in the Insurance Agents ExecutivarBittee lose their eligibility for election
later on, or who fail to attend in person, or vieit representatives, three consecutive
meetings shall forfeit membership automatically.

(3) Insurance Agents Executive Committee shallgrarfthe following duties;

a) to establish professional rules in order to em$liat insurance agent activities are
performed impartially and in an honest manner edplyt and fairly, business ethics are
preserved, and members of the profession work lmasdy and with the attention and
discipline required by the profession.

b) to determine the ethical codes and try to achieniformity in insurance agent
practices.

c) to take and implement measures in order to ptewefair competition and unfair
practices among insurance agents.

¢) to observe developments, administrative and Eegangements related to insurance
and insurance agency profession at home and abaoddprovide its members and relevant
parties with the information it gathers.

d) to establish relations with other professionatitutions related to insurance agency
at home and abroad.

e) to organize training activities such as coursemjinars and conferences in order to
improve the insurance agency profession when naicess

f) to determine minimum physical conditions necegsar the insurance agency
activity.

g) to issue annual reports for submission to thar@8mf Directors of the Union of
Chambers and Commodity Exchanges of Turkey.

g) to carry out the procedures of registration ia Register which are necessary in
order to act as an insurance agent under the imseirkegislation, and the procedure of
removal from the Register.

h) to give disciplinary punishments about insuraagents in matters which relate to
insurance activity.

1) to determine criteria for the employees of th&urance agent who will be entitled to
draw up contracts and to keep records of thesemmmes.

) to fulfil other duties to be assigned by the @rakcretariat of Treasury.

(4) Decisions taken by the Insurance Agents Exeeufiommittee shall be notified to
the Board of Directors of Turkish Union of Chambarsl Stock Exchanges within fifteen
days at the latest. Procedural transactions forfuli#iment of the decisions taken by the
Insurance Agents Executive Committee shall be perd by the Board of Directors of the
Union of Chambers and Commodity Exchanges of TurBeyrd of Directors of the Union of
Chambers and Commodity Exchanges of Turkey shallobkged to perform what is
necessitated by the decisions notified by the brste Agents Executive Committee within
fifteen days at the latest after the date of nmdtion. The Insurance Agents Executive
Committee shall be entitled to assign any chambeommerce or chamber of industry and
commerce for the fulfillment of the transactiongafied in item three upon the approval of
the Board of Directors of the Union of Chambers &@wmmodity Exchanges of Turkey, if
necessary.
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(5) Insurance Agents Executive Committee shalbbend with the provision of the
Law on the Union of Chambers and Commodity ExchamgfeTurkey and Chambers and
Exchanges, Article 94. Attendance fees and othgmpats to members of the Insurance
Agents Executive Committee are to be determinedthgy General Assembly upon the
proposal of the Union of Chambers and Commodity Harges of Turkey's Board of
Directors and approval of the Undersecretariat.

(6) In respect of disciplinary punishments to beegifor insurance agency activities
of insurance agents, the authorities specifiedhim ltaw on the Union of Chambers and
Commodity Exchanges of Turkey, and Chambers andhd&hges, Articles 87, 88 and 89 are
executed by the Insurance Agents Executive Comepiti@d Article 87 of the same Law
applies to disciplinary offences and punishmentbeayiven in respect of insurance agents.
However, provisions of the Law on the Union of Clens and Commodity Exchanges of
Turkey, and Chambers and Exchanges, Article 87 rpawg temporary dismissal from
membership and long term dismissal from memberahgpapplied as temporary dismissal
from profession and long term dismissal from prsi@s. In respect of insurance agency
activities of insurance agents, the punishmentishissal from profession may be given for
offences to be determined by the regulation. Thdse are authorized to represent and bind a
legal person insurance agent in respect of whorecgsidn of dismissal from profession has
been issued shall not act as insurance agent amnkl aoan auditor or representative of
another legal entity insurance agent. An insuragant in respect of whom an investigation
is being carried out due to a work which may reguhe punishment of dismissal from
profession may be prevented from service as a meagith the decision of the Insurance
Agents Executive Committee. The decision for préeenfrom service shall be revoked
when the investigation is cancelled or a punishmsngiven which does not prevent
performing as an insurance agent, and shall bekeevby the Insurance Agents Executive
Committee if it is discovered that the events aincuenstances giving rise to such decision do
not exist, or have disappeared later on. Both #eestbn for prevention from service and the
revocation of such decision are notified to the @bar where the insurance agent is
registered and to the relevant authorities immetliatThe Union of Chambers and
Commodity Exchanges of Turkey Higher Disciplinargdd shall be authorized to execute
disciplinary investigations to be carried out irspect of members of the Insurance Agents
Executive Committee only about the insurance agativity, and to decide about the
disciplinary punishments referred to in this paapdr. The provision of the Law on the Union
of Chambers and Commodity Exchanges of Turkey amah®ers and Exchanges, Article 92
shall apply to disciplinary punishments to be git@msurance agents.

(7) The Insurance Agents Executive Committee ib@ized to determine the fee for
recording in the Register or the regular fee with approval of the Board of Directors of the
Union of Chambers and Commodity Exchanges of Turech payments are registered as
revenue in the budget of the Union of Chambers@omimodity Exchanges of Turkey.

(8) The Union of Chambers and Commodity Exchandgéaudkey allocates a suitable
setting, sufficient number of personnel and neagstEchnical equipment for the Insurance
Agents Executive Committee to perform its dutiearnneffective manner.

(9) If the Undersecretariat finds any violation lefislation and violation of the
general interests of the insurance sector, it meyuire the Union of Chambers and
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Commodity Exchanges of Turkey to cancel the arrareggs relating to insurance agents or
to introduce changes in such arrangements.

(10) The working principles and procedures of thekish Insurance Agents Sector
Council and Insurance Agents Executive Committeedatermined by regulation to be issued
by the Ministry of Industry and Commerce with thgpeoval of the Ministry which the
Undersecretariat is attached to.

PART VII
Supervision and Furnishing Information

SupervisionfAmended: 0OG-29.06.2012 - 28338)

ARTICLE 28 —(1) Supervision of all insurance operations of insueagied reinsurance
companies operating in Turkey, establishments eedjaginsurance operations in accordance
with their special laws, insurance and reinsuramtermediaries, loss adjusting activities,
actuaries and other persons operating in the insaraector are carried out by the Insurance
Supervisory Board.

(2) Insurance Supervisory Board is composed of arietan, insurance supervisors,
insurance supervisory actuaries and their asssstargpection, supervision, examination and
inquiry duties and authorities vested in the Miryisthich the Undersecretariat is attached to
or the Undersecretariat, by the provisions of ttasv and other laws governing insurance
business, insurance and persons and establishoytsting in the insurance sector, shall be
executed and exercised by insurance supervis@arance supervisory actuaries and their
assistants.

(3) Examination, determination and inspection of thperations, assets, affiliates,
receivables, equities and liabilities of insuramoenpanies and reinsurance companies, the
relation and balances between their profit and statements, all other elements that affect
their financial structure and administrative stunes, use and protection of premiums
collected and actuarial and financial accounts hathnces of insurance companies are
carried out by insurance supervisors, insurancersigory actuaries and their assistants.

(4) Insurance supervisors, insurance supervisotyades and their assistants are
authorized to request information they deemed rsacgsfor the provisions of this Law and
other laws governing insurance business, from armste companies and reinsurance
companies, their affiliates, subsidiaries, branclaesl representative offices, other real and
legal persons including intermediaries and bankd,ta examine all their books, records and
documents.

(5) Public institutions, the Association and otlnen-governmental and professional
organizations are obliged to provide all kinds mbrmation and documentation, if they are
related with their duties, to the insurance supemd, insurance supervisory actuaries and
their assistants even if such information is coaitthl notwithstanding the prohibitive and
restrictive provisions in special laws, except ps@mns relating to circumstances which shall
give rise to serious consequences against theigeoifirthe State, essential foreign policy
interests and the privacy of family life and thghti to defence, in appropriate period of time
and place, limited to the subjects and operatiovem®d by the scope of this article, to submit
and make available the required books and documentspen the computer system in line
with the purposes of the supervision, and to ensecerity of the data. Insurance supervisors,
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insurance supervisory actuaries and their asssstare authorized to require minutes of
meetings of the board of directors and auditoryréi®af institutions covered by this article
and to carry out examinations with such personstitutions and establishments that are
relevant with the carried out procedure.

(6) If it is required during the supervision, exaation and inquiry performed by
insurance supervisors, insurance supervisory aetuand their assistants, all kinds of
support, including the assistance of employees mgrht internal control systems, shall be
supplied by the establishments that are being sutgesupervision, examination, or inquiry.

(7) Within the scope of the provisions of this Land other laws, the determination,
analysis, monitoring and measurement of the omaTatirisk structures, receivables, equities,
debts, liabilities, and commitments, the relation dalances between their profit and loss
statements and all other elements that affect tfim@ncial structure of the institutions which
are subject to this Law, and the monitoring of tieks which may be faced by these
establishments, are performed by the Underseaetariaccordance with a regulation to be
issued.

(8) The Undersecretariat is authorized to monited analyze the information and
documents belonging to the establishments subpetttis Law; to verify the compliance of
the administrative and financial, on both a cormsakd and non-consolidated basis, structure
of these establishments with the legislation; taleate the reports, financial statements and
internal control reports of these establishmentediyparing them with the supervision and
monitoring results of the Undersecretariat; to emshat all precautionary measures related to
these establishments are implemented and conchadledy into account the type and size of
their risk exposure, the reliability of their rigkanagement systems and the audit risk
according to the results obtained by the Undersatag to follow the implementation of
measures which affect or may affect the operatminsubsidiaries, financial affiliates and
branches of these establishments, and if necessdy,further measures with the relevant
parties.

(9) Persons and establishments that are subjéuistbaw are obliged to present to the
Undersecretariat the information, documents, statds) reports and financial statements
which are prepared in such formats determined byuthdersecretariat to be compatible with
their account and record orders using such commatiaic channels and within the period
determined by the Undersecretariat. Informatiornt §gnestablishments by electronic means
shall be in the responsibility of the board of dioes within the scope of the internal control
system.

Obligation to furnish information, membership to international organizations and
cooperation(Amended: 0G-29.06.2012 - 28338)

ARTICLE 29 - (1) Persons subject to this Law and engaged ynpaofessional
activity related to insurance, affiliates of insucta companies and reinsurance companies,
banks and other persons are obliged to providekialls of information and documents
required by the Undersecretariat, notwithstandimggrohibitive and restrictive provisions in
special laws, in relation to the execution of thésv even if such information is confidential.
Any provision relating to circumstances which sluyile rise to serious consequences against
the security of the State, essential foreign pointgrests and the privacy of family life and
the right to defence.
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(2) Within the scope of reciprocity and in relatiom the execution of this Law,
demands of authorities, authorized to carry outestipion according to the legislation of
foreign countries, to carry out supervision in, aeduire information from, Turkish branches
and partnerships of the establishments operatingsurance sector in their home countries,
which are subject to this Law in Turkey, is corwi@l upon the permit of the
Undersecretariat. Information required by thesetitutons may be given by the
Undersecretariat subject to a non-disclosure cmmdifThe Undersecretariat may have all
kinds of cooperation and exchange of informatiothimithe framework of agreements with
the supervisory bodies of foreign countries in eratrelated to insurance.

(3) The Undersecretariat may become a member ofirternational financial,
economic and professional organizations which atended by the supervisory and
regulatory authorities related with insurance, amay sign a memorandum of understanding
with the international professional organizationsd acompetent authorities of foreign
countries in order to ensure cooperation and exgdaaf information. The signed
memorandum of understanding shall enter into farte the approval of the Minister.

PART VIII
Arbitration

Insurance arbitration (Amended: O.G 04.2013-28622)

ARTICLE 30 —(1) In order to settle the disputes arising froma tihsurance contract
between the policy holder or people benefiting friva insurance contract on the one side
and the party undertaking the risk on the othes,sid between the people benefiting from the
Account and the Account, an Insurance Arbitratiamm@hission shall be established within
the Association. Those insurance establishments wl@mt to become members of the
insurance arbitration system have to notify the @assion in writing. A person who is in
conflict with the member establishments of the rasae arbitration system may still benefit
from the arbitration procedure even if there isspecial provision in the relevant contract.
For the disputes within the scope of this paragraphich derive from the compulsory
insurances required by the related legislationsioesries shall benefit from arbitration
procedure as per the provisions of this sectiom eivthe related institution is not a member
of the arbitration system. In terms of institutionkich are not a member of the insurance
arbitration system, the contribution to the expsnsfethe Insurance Arbitration Commission
shall be separately determined by the Underse@ttdrTreasury.

(2) The Commission is composed of a representétora the Undersecretariat, two
representatives from the Association, one reprasigatfrom a consumers’ association and an
academician lawyer who will be determined by thelénsecretariat. The representative of the
Undersecretariat must have a minimum work expeeaiden years in public service, should
be experienced in the insurance field, and shouleast have the title of head of department;
and the representatives of the Association shadtrttee criteria sought in deputy general
secretaries, as specified in Article 4 of this Lalihe representative of the consumers’
association shall be elected by the Undersecréetimoia among three candidates nominated
by the consumers’ association which has the highestber of members in Turkey. The
Commission shall elect a president from withintiHe Commission, decisions are taken with
the absolute majority of the total number of memsb@&he President of the Commission and
the members of the Commission who are elected teeséor two years are paid a
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remuneration equivalent to the monthly salary atieeiopayments of the members and the
president of the board of directors of public eqoiwenterprises.

(3) The Commission performs the following duties;

a) to appoint directors and deputy directors,

b) to prepare the budget of the Commission whickoibe followed in a separate
account by the Association, and submit it to theo&gation,

c) to take measures to ensure that the arbitratystem operates in a fair, impartial
and effective manner,

¢) to prepare an annual report on the results efattivities of the Commission, and
send it to the Association and the Undersecretariat

d) to prepare the computer infrastructure,

e) to perform other duties assigned by the laws.

(4) The Commission is authorized to open officegerhit deems necessary. In that
case, the office director shall possess the sarabfigations with those of the Commission
director. Duties to be assigned to the office doeare determined by the Commission.

(5) A director and two deputy directors, rapporsewand sufficient number of
personnel are assigned to work under the Commis§lorectors and deputy directors are
assigned by the Commission whereas rapporteursotired personnel are assigned by the
Commission according to the proposal of the direddismissal from office is subject to the
same procedure with that of assignment. The direftthe Commission shall;

a) meet the criteria sought in founders of insueamompanies and reinsurance
companies except the criteria of financial power,

b) at least hold an undergraduate degree,

c) have a minimum two years of experience in inscedaw or a minimum five years
of experience in insurance.

(6) Deputy directors shall possess the qualificetispecified in the fifth paragraph
except sentence (c). In addition, at least onéhefdeputy directors should have two years
experience in insurance field.

(7) Disputes are settled by insurance arbitratoid r@pporteurs who shall work in
only one of the life and non-life insurance groups.

(8) Insurance arbitrators shall;

a) meet the criteria sought in founders of insueamompanies and reinsurance
companies except the criteria of financial power,

b) at least hold an undergraduate degree,

c) have a minimum of five years of experience sunmance law or a minimum of ten
years of experience in insurance.

The Undersecretariat is authorized to determinectiteria for the experience to be
sought in accordance with this paragraph and ttewladge forming the basis for such
experience.

(9) Insurance rapporteurs who shall work at the @@gion shall meet the criteria
sought in the director of the Commission.
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(10) Those who want to work as insurance arbitrasbiall document their
gualifications which are necessary to be arbitratot apply to the Commission. Those who
are deemed eligible are notified to the Undersadedtfor acceptance. If the Undersecretariat
accepts the application, the name of the relevardgm shall be registered in the Insurance
arbitrators list which is to be kept by the Comnuasand a copy of which is to be sent to the
Ministry of Justice, and any changes in the ligt motified to the Ministry of Justice and the
Undersecretariat in six month intervals.

(11) The name of the insurance arbitrator shafielbeoved from the list;

a) permanently if he has lost the qualificationsessary for working as an insurance
arbitrator or it has been proven that he has anteoblation of the principle of impartiality;

b) for a period of one year if he has failed toaade the files received by him in due
time for maximum three times a year.

(12) Those that want to become a member in thératioin system pay a participation
fee, and those who apply to the Commission forstttement of a dispute pay an application
fee. The awards made by the arbitrator are finatHfe disputes below five thousand Turkish
Liras. The arbitrator awards made for the dispofetve thousand Turkish Liras and above
may be objected one time before the Commissioninvitn days following its notification to
the related party by the Commission. In order tigan objection application, an application
fee determined as per this Article has to be dépd$o the Commission. Upon the objection,
the enforcement of the arbitrator award shall Fdie objection application shall be examined
by the arbitration committees which are exclusivielyned by the Commission to examine
these applications. The awards relating to theabioje application shall be made within two
months following its transfer to the arbitratiomumittee. The arbitrator awards made for the
disputes of five thousand Turkish Liras and abdwdldecome final according to this Article
in case no objection application is lodged at threet The award relating to these disputes is
final which is made upon the objection applicatemtording to this article. The awards made
upon objections relating to the disputes aboveyftiousand Turkish Liras may be appealed.
However, the way to an appeal is open in casesenreaward is made after the expiration of
the arbitration period, an award is made on aneigbat is not requested, arbitrators make
award on issues that are outside their authoriéied, where arbitrators do not make awards
regarding the allegations of the patrties.

(13) In order to apply to the Commission, the persdho is in conflict with an
establishment which engage in insurance businesalldshhave made the necessary
applications to the insurance establishment reggrdihe event causing the dispute, and
document that his demand has not been met in part full. The failure of the insurance
establishment to reply in writing within fifteen $iness days since the application date is also
a sufficient reason for an application to the Aiddibn Commission.

(14) Applications shall not be filed to the Comnmssregarding disputes which have
been referred to Court or to the Arbitration Comteatfor Consumer Problems according to
the provisions of the Law on Protection of Consusner

(15) The application which has been submitted eoGlommission by the person who

is in conflict with the establishment engage inurasce business shall be first examined by
rapporteurs. Rapporteurs have to complete themeaion within fifteen days at the latest.
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Applications which cannot be settled by rapporteanes referred to the insurance arbitrator.
The insurance arbitrator who shall deal with thepdte is selected by the Commission from
the insurance arbitrators list. The Commission aegide that a panel consisting of minimum
three insurance arbitrators is formed accordinthéonature of the case. However, where the
disputed amount is equal to or above fifteen thodseurkish Liras, it is compulsory to form
a panel. The panel decides by majority. The Artotranay consider the case on submitted
documents only. The elected insurance arbitratafl stot reject the duty except for force
majeure and unexpected circumstances. However,pntes may refuse the arbitrator
referring to the causes of refusal specified inGloele of Civil Procedure. The refusal request
is presented to the Commission by a petition wifivie business days at the latest, after being
informed. Upon the refusal request, the Commissimactor takes his decision within five
business days at the latest after hearing the wéwseth parties.

(16) Arbitrators have to issue their awards witfoar months, at the latest, as from
the date they have been commissioned. Otherwisedidpute is settled by the competent
court. However, this period can be extended with éxpress and written consent of the
parties. The arbitrator submits the award to then@ession director. The award is notified to
the parties by the Commission director within thieesiness days, at the latest, and
furthermore the original copy of the award togetiwéh the file is sent to the court in charge
at the place where the Commission is located, sukdpt by that court.

(17) The attorney fee to be charged to those whegaest is partially or wholly
rejected is one fifth of the attorney fee statethenMinimum Attorney Fees Tariff.

(18) Fees of arbitrators, application fee, and Imenship participation fee are
determined by the Undersecretariat taking into aotehe opinion of the Commission; fees
of arbitrators are paid by the Commission.

(19) Insurance arbitrators and rapporteurs areinegdjuo be impartial.Persons in
charge of management and audit of insurance comgameinsurance companies, other
establishments engage in insurance business, dpsstexrs, insurance agents and brokers and
persons who have signing power on their behalf, padsons performing professional
activities for them and loss adjusters, insurangeneies and brokers shall not act as an
insurance arbitrator. Such restrictions shall alsply to the spouses of these persons and their
children. The Code of Civil Procedure, Article 288 also apply to insurance arbitrators.

(20) Persons who are in charge for the Commissidnirators and rapporteurs shall
not disclose any know-how or confidential infornoatithey learn in the execution of their
duties without the permission of the relevant gartiHowever, it is obligatory that any
incidence giving rise to a criminal offence is regpd to competent authorities.

(21) The structure and the duties of the Commissitve qualifications of the
Commission director and deputy directors of the @ussion and their working principles
and procedures, the working principles and proesluof rapporteurs and insurance
arbitrators, the way of arrangement of the awandsnciples of application to the
Commission, principles related to the keeping efltist and the budget and other issues such
as participation fee shall be determined by regnat
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(22) The Undersecretariat is authorized to increhse fixed monetary amounts
specified in this article with the condition thaetrate of increase shall not exceed the rate of
the Producer Price Index declared by the TurkishiSical Institute.

(23) Where this Law is silent, provisions of thed@oof Civil Procedure shall be
applied to insurance arbitration by comparison.

(24) Persons who will act as arbitrator in arbitratproceedings which are realized
according to the Code of Civil Procedure shall ntkeetcriteria sought in insurance arbitrators
in this article.

PART IX
Miscellaneous

Insurance training centre, support servicesrad other organizations(Amended: OG-
29.06.2012 - 28338)

ARTICLE 31 - (1) The Minister is authorized to set up an insuranaming centre to
make the necessary examinations on specific to@lzed to insurance in an impartial
manner, meet training demands at home, abroad thinwthe framework of international
agreements, and for similar purposes. Expenseseoinsurance training centre shall be met
from the contributions of professional institutiorperating in the insurance sector,
participation fee to be transferred from the Acdpdrom the relevant public and private
sector institutions to which the centre serve ammnfdonations in accordance with the
principles to be determined by regulation. Trainiagtivities to be carried out by the
insurance training centre are not subject to the da Private Educational Institutions.

(2) Except institutions such as associations, fgd®rs and unions which are
established under certain laws, establishment gdrozations for insurance and reinsurance
practices is subject to the authorization by thaiser.

(3) The persons and establishments operating withinsttope of this Law shall
prepare a written report, to be submitted to thelddsecretariat when necessary, about the
risks that may arise due to the services they thterobtain and their management, evaluation
of expected benefits and costs before obtainingtasge or complementary support services
for their field of operation. The support servidesbe obtained may not be in a nature to
prevent the support service recipients from fulfdgl their obligations arising from the
legislation and their supervision.

(4) Issues related to the insurance training cemind the organizations to be
established in accordance with the second paragaaghthe way support services will be
provided and support service organizations shategalated by regulation.

Obligation of SecrecyfAnnexed: 0G-29.06.2012 - 28338)

ARTICLE 31/A — 1) Those in charge of implementing and inspectihg
implementation of this Law, employees and officiafshe organizations that are subject to
this Law, persons who are subject to this Law d&asé working for them and those working
in the insurance industry through outsourcing o¥ises may not disclose any secrets relating
to persons and organizations operating within tb@ps of this Law, their affiliates and
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organizations and the persons related to insuraootacts, which they have learned due to
their capacity and duties, to anyone other tharctimpetent authorities expressly authorized
by this Law and may not use such information fairttor others’ benefit. This obligation
shall also continue after the termination of capesiand duties.

(2) However, learning and sharing of secret infdramaincluding wrongful insurance
practices of insurance companies, reinsurance coiepand pension companies or persons
related to insurance contracts during all typesffrmation and document exchanges made
directly by insurance companies, reinsurance coiepaand pension companies among
themselves or through the Insurance Information Rrahitoring Centre to be used for
making a confidentiality contract and only for rislssessment purposes is outside the
obligation of secrecy.

Insurance Information and Monitoring Centre (Annexed: O.G 18.04.2013-28622)

ARTICLE 31/B — (1) An Insurance Information and Monitoring Qenshall be
established within the Association of the InsurariReinsurance and Pension Companies of
Turkey to collect information to be used for risksassment including wrongful insurance
practices in relation to the insureds and peoplestiing even indirectly from an insurance
contract, and to share such information with thsurance, reinsurance companies and
pension companies engaged in insurance activityve as with those persons to be
determined by the Undersecretariat.

2) The companies mentioned in the first paragraphhis article are obliged to
become a member of the Insurance Information anditdiong Centre. The member
organizations are obliged to provide all the infatimn required by the Insurance Information
and Monitoring Centre.

(3) The Insurance Information and Monitoring Cenis authorized to request
information, in line with its purposes of foundatjdrom private law legal persons, public
institutions and organizationgrofessional organizations having the status ofilaip legal entity
and their upper organizations, and other infornmato@ntres established by the relevant
legislation, and to sign contracts with these frhange of information upon the approval of
the Undersecretariat. The said institutions andamimations are obliged to provide any
information required by the Insurance Informatiard avionitoring Centre. The sharing of
information collected in the Insurance Informati@and Monitoring Centre with the
information owner itself or upon his permission lwiprivate law legal persons, public
institutions and organizations, professioo@janizations having the status of a public |eguity
and their upper organizations that have enteredargontract with the Insurance Information
and Monitoring Centre in accordance with this &tiovithin the framework of the said
contracts, shall be dealt with within the scopé¢hef second paragraph of Article 31/A of this
Law.

(4) The Insurance Information and Monitoring Censreepresented and administered
by its own management. The works and transactidnth@ Insurance Information and
Monitoring Centre are under the power and respditgilof its own management and the
expenses necessary for its operations are coverets lmwn budget. The Undersecretariat
supervises the Insurance Information and Monitof&mtre. The Insurance Information and
Monitoring Centre carries out all types of workgjuged by the Undersecretariat within the
context of insurance practices including monitoriof policy underwriting and damage
processes, and establishes the necessary inftasédior this purpose.
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(5) All transactions and records of the Insuramfermation and Monitoring Centre
are confidential. The Insurance Information and Kmimg Centre is obliged to provide the
Undersecretariat with all types of information #shcollected in the required manner and
time. Such information may be provided to a dedigghgerson in return for a certain price if
the information owner has given an express consent.

(6) The provisions of the ninth and tenth paralgsapf Article 35 are applicable to
those who disclose the secret information kepta Ihsurance Information and Monitoring
Centre to anyone other than the competent autberitiat are legally authorized in this
matter, to those who use them unlawfully for thaiothers’ benefit, who disseminate them,
give them, convey them or obtain them. If the offen described in this paragraph are
committed in relation to the operations of a legatson, the relevant legal person shall be
subject to the security measures specific to Ipgedons in the Turkish Penal Code No. 5237
and dated 26/9/2004.

(7) The participation fees of the companies tha arembers of the Insurance
Information and Monitoring Centre for the expens#sthe Insurance Information and
Monitoring Centre are determined by the Underseadadtnot to exceed one thousandth of the
premium production realized by the said compameke previous year. The Undersecretariat
may decide to decrease or increase this amountftyypercent. If the participation fees
determined in this manner cannot meet the expeontdbe Insurance Information and
Monitoring Centre, participation fee shall be sepaly demanded from the member
companies by the Board of the Association withie principles and procedures to be
published according to this article. A contributioray be made from the Account to the
expenses of the Insurance Information and Monitprdentre in accordance with the
principles to be set out by the Undersecretariat.

(8) The principles and procedures for the foundatind activities of the Insurance
Information and Monitoring Centre, the scope, fand content of the information collected
in the Insurance Information and Monitoring Cerdred its sharing, the scope, content and
pricing of the information to be shared, and foted®ining the participation fees to be paid
by the members, procedures to be applied to thagebars who do not comply with their
obligations and implementation of this article $hal determined with a regulation.

Bona fides

ARTICLE 32 — (1) Insurance companies and intermediaries sladlldesign their
brochures, explanatory notices, other documentdfaidadvertisements and commercials in
a way that results in an understanding outsiddithies and scope of the rights and benefits
which they shall provide to the insured, and shmait make statements that are unreal,
misleading, deceiving dhat give rise to unfair competition. Where viadattiof this provision
is ascertained the matter shall be referred tcAtheertising Board that acts upon the Law on
Protection of Consumers.

(2) Insurance companies, reinsurance companiesmetliaries and loss adjusters are
obliged to refrain from acts which may endangerrigbts and benefits of the insured, to act
in accordance with the legislation and principldsttee business plan, and to behave in
compliance with the requirements of insurance aedtles of goodwill.
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(3) Insurance companies shall not delay the paymieinisurance claims in violation of
the rules of goodwill.

(4) The Undersecretariat is authorized to takehasl measures in order to ensure that
insurance companies, reinsurance companies, indgames and loss adjusters comply with
the above mentioned rules.

(5) Rights of persons to choose an insurance coyngaall not be restricted. In
contracts, where one of the parties are obligethuyp insurance, provisions requiring the
conclusion of the insurance contract with a certampany shall be void.

Specialty committees

ARTICLE 33 - (1) The Undersecretariat may establish specialty coteestcomposed
of people with knowledge and expertise on insurat@enake researches and analysis on the
tariffs and policies set forth in this Law and thHevelopment of the insurance sector.
Expenses of such committees shall be covered byrdlevant professional institution
operating in the insurance field under the priresphpproved by the Ministry.

(2) Working rules and principles of the specialtynmittees shall be regulated by
regulation.

Coverage in extraordinary situationgAmended: OG-29.06.2012 - 28338)

ARTICLE 33/A — (1) The Minister may authorize the Undersecretaaestablish
insurance or reinsurance pools or to coordinatg #msablishment, to ensure cooperation
among insurance and reinsurance companies, an@pwirnd one or more than one legal
person as an extraordinary risks management centminister the pools, organizations or
cooperation mechanisms to be established for riekswhich insurance or reinsurance
coverage cannot be obtained domestically or fralermational markets due to extraordinary
situations such as terror, war, natural disastdrsamilar situations, and for special risks such
as nuclear risks. The working principles and proces of the extraordinary risks
management centers shall be determined by regualatio

(2) The issues regarding which risks Wwel managed within these centers, how much
premium support will be provided if such premiumpgart will be given for the risks
included, and to what extent the State will pgptte in reinsurance in return for a price to be
collected will be determined by a resolution of @auncil of Ministers.

(3) In case insurance coverage cannot beirdd domestically or from international
markets or there is a difficulty in providing coage in extraordinary situations such as terror,
war, natural disaster and similar situations anithéf Prime Ministry deems it necessary, the
Minister is authorized to decide for the provismhinsurance or reinsurance coverage by the
Undersecretariat for civil air and sea transpastatvessels. The principles and procedures
regarding the scope, period, type and limits ofcbeerage to be provided, whether a price
will be charged in return, if a price will be char the amount of such price, investment and
management of the price to be charged will be detexd by the Minister.
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Unclaimed Funds of Policyholderg§Annexed: O.G 18.04.2013-28622)

ARTICLE 33/B — (1) When all kinds of funds which have to be paid dumeed to
the cessionaries within the context of insuranbes &re subject to provisions of special law,
are barred by lapse of time or cessioneaynot be reached by the related company or
establishments which operate within provisionsspecial law, the said fungillowing the
notification to be madeshall be recordedccording to their relevan@s an income to the
Assurance Account or to the establishments fouradmdrding to therovisions of special
law.

(2)The principles and procedures regarding the reafoent of this article shall be
determined by the Undersecretariat.

PART X
Penalties

Administrative penalties(Amended: OG-29.06.2012 - 28338)

ARTICLE 34 — (1) Those who violate the principles referredntohe fourth and fifth
paragraphs of Article 3, workplaces which operatthout obtaining a license in violation of
Article 5 shall be closed by the governorships upfienMinister’s request up to one year and
their advertisements and commercials are preventedllected.

(2) The following administrative fines shall apply:

a) Twenty five thousand Turkish Liras if the pralidn of being engaged in another
business referred to in the first paragraph ofcletB is violated,

b) Eight thousand Turkish Liras if a company oreaspn that is warned for appointing
persons who fail to meet the qualifications reféne in the second to seventh paragraphs of
Article 4, and the assignment of the duties spediin such Article to persons who do not
meet the criteria specified in this paragraph falscomply with that warning within one
month; ten thousand Turkish Liras if an effectiméernal control system is not established in
accordance with eighth paragraph, or the obligadiorecruiting sufficient number of internal
control personnel is violated, and this fault ist worrected within six months after the
company has been warned,

c) Eight thousand Turkish Liras if the necessagysteation and publication procedures
have not been completed in accordance with thedasagraph of Article 5,

¢) Twelve thousand Turkish Liras if necessary regigon and publication procedures
have not been completed in accordance with Arficle

d) Eight thousand Turkish Liras in case of theufi@lto make necessary notification to
the Undersecretariat in accordance with the fiihagraph of Article 9,

e) Twelve thousand Turkish Liras for failure to @bt necessary authorization in
accordance with Article 10,

f) Ten thousand Turkish Liras in case of the breafcheneral conditions referred to in
the first paragraph of Article 11,

g) Five thousand Turkish Liras for failure to actaccordance with fourth paragraph of
Article 14,

g) Two thousand Turkish Liras for failure to meetcessary costs referred to in the
seventh paragraph of Article 17,
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h) Twelve thousand Turkish Liras for failure to atiaccordance with the first, second
and third paragraphs of Article 18, to comply witie obligation of keeping books and
publish financial statements in accordance withfthueth paragraph, and to act in accordance
with the principles and procedures determined ey Wimdersecretariat, including the asset
structure of the company, in accordance with thetfoparagraph,

1) Eighteen thousand Turkish Liras for failure mmply with the obligation to employ
actuaries in accordance with Article 21,

i) Twenty thousand Turkish Liras for failure to cpiy with the measures taken in
accordance with the fourth paragraph of Article @ad to act in accordance with the
provision of the fifth paragraph,

J) From a thousand Turkish Liras to twelve thous@ndkish Liras for failure to comply
with the decrees, regulations, communications ahéraregulatory arrangements issued by
the Council of Ministers, the Ministry which the dersecretariat is attached to and the
Undersecretariat, if there is no other specifie fatipulated in this Law.

(3) Administrative fines are applied by the Underséariat.

Judicial penaltiesAmended: OG-29.06.2012 - 28338)

ARTICLE 35 - (1) Real persons and executives of legal persdrs are engaged in
insurance business by undertaking the risk withahttining a license as requested in this
Law, or use the name of establishments specifigtiigmLaw in their trade names, or in all
their documents, advertisements and commercialpublic statements, or use such words
and phrases in a manner to give the impressionthiegtare engaged in activities regulated
hereunder shall be sentenced to imprisonment floeetyears to five years, and a judicial
fine from 600 days to 1000 days.

(2) Executives of cooperatives who conclude iasoe contracts without obtaining an
authorization from the Undersecretariat, in viaatof the third paragraph of Article 3 of this
Law, shall be punished with a judicial fine from@@ays to 1000 days.

(3) Chairman and members of the board of direceord,other employees of insurance
companies and reinsurance companies shall be sedtémimprisonment from six months to
twelve years if they embezzle funds or other asséish are owned by the establishments
and in their custody, control and responsibilityedao their positions. Also such persons are
sentenced to compensate the loss incurred by taklisement.

(4) If the offence described in the third paragrdps been committed by any
fraudulent act aiming to deceive the establishnagrk conceal the act, the offender shall be
sentenced to imprisonment not less than twelvesyaad to a judicial fine. However, the
amount of the judicial fine shall not be less thiaree times of the loss incurred. If the loss is
paid in full before the prosecution, the fine toilmposed is reduced by one third.

(5) Real persons and executives of legal persortsfaihto provide the information
and documents required by the relevant authorénes supervisors specified herein and who
prevent such supervisors to perform their taskssanéenced to imprisonment from one year
to three years and to a judicial fine which shall pe less than 200 days.

(6) Real persons and executives of legal persores pravide misleading, incorrect
and unreal information and documents to the relegathorities and supervisors specified
herein, to courts and other official departments sentenced to imprisonment from one year
to three years and to a judicial fine which shali pe less than 300 days.
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(7) Those who intentionally damage the reputatipmssets of establishments that are
subject to this Law, or who spread false news at #ense are sentenced to imprisonment
from one year to two years, and to a judicial fiviech shall not be less than 200 days. If this
act has been committed by media specified in tlkkeaw No: 5187 dated 9.6.2004, or any
of the communication media such as radio, telemisigideo, internet, cable broadcast,
electronic data communication devices or other laiminedia, the imprisonment shall be
sentenced from two years to four years. Those wheasl false news which may rise doubts
in the public as regards the reliability of theaddishments which are subject to this Law,
even if no names are mentioned, or which may afflet financial structure of such
establishments negatively shall be punished wjtidizial fine from 400 days to 1000 days.

(8) If persons who are in charge of the executibthis Law and the monitoring of its
execution, insurance arbitrators and rapportewsslase the secrets about the persons and
establishments acting under this Law, their at#i&a entities and persons who are related to
insurance contracts, they learn due to their tiles the execution of their duties, to persons
other than those who have been authorized to wash information in accordance with this
Law and special laws, even after they leave thdliled, or use such information for their own
benefits, shall be sentenced to imprisonment fnemytears up to four years and to a judicial
fine which shall not be less than 300 days.

(9) If the employees and executives of establishsesich are subject to this Law,
with the exception of the persons listed in thentsigparagraph of this Article, persons who
are subject to this Law and their employees, andgms who serve in insurance sector by
outsourcing, disclose the secrets which are befonige establishments that are subject to this
Law or persons who are related to insurance cdsiréftey learn due to their titles or in the
execution of their duties, to persons other thasehexpressly authorized by this Law shall be
sentenced to imprisonment from one year to threesyand to a judicial fine which shall not
be less than 200 days.

(10) If the persons specified in the eighth andmiparagraphs disclose the secrets
specified the above paragraphs for their own benefi the benefit of others, they shall be
sentenced to imprisonment from three years up @e ¥iears, and to a judicial fine. In
addition, according to the importance of the duotytare banned from executing their duties
permanently or temporarily for six months to onarye

(11) Insurance company and reinsurance companyoasidvho prepare or approve
false financial statements shall be punished wiphdécial fine. However, such judicial fine
shall not be less than one percent of the falsauatmo

(12) Those who fail to obtain the authorizationgafed in the first, second and
fourth paragraphs of Article 9 of this Law shall jnenished with a judicial fine not less than
300 days, and those fail to comply with the shasgrictions specified in the sixth paragraph
shall be punished with a judicial fine not lessnth®0 days, and those who cause share
transfers to be registered to the share book witbbtaining authorization in violation of the
third paragraph shall be punished with a judidia from 400 days to 1000 days.

(13) Those who apply tariffs in violation of thecead paragraph of Article 12 herein,

without the approval of the Undersecretariat shallpunished with a judicial fine not less
than 500 days, and those who give commissions otizer the intermediation commissions
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determined and announced by the Undersecreta@dltlsh punished with a judicial fine not
less than 300 days, and those who receive such smmms shall be punished with a judicial
fine not less than 100 days.

(14) Those who refrain from concluding contractsimiation of the first paragraph of
Article 13 shall be punished with a judicial finetess than 500 days.

(15) Those who purchase insurance for their interefich are insurable in Turkey
from companies other than the insurance compamesbng in Turkey and outside Turkey
in violation of Article 15 herein are punished wéhudicial fine.

(16) Those who fail to allocate adequate resergae®quired in the first paragraph of
Article 16 herein and those who allocate technieslerves in violation of the second to
seventh paragraphs, and determine reinsurer sloarasrstipulated in the eighth paragraph;
those who allocate guarantees in violation of ih& find second paragraphs of Article 17,
and a minimum guarantee fund in violation of thartb paragraph and those who fail to
make payments from the guarantees according tbfthgoaragraph shall be punished with a
judicial fine. However, the amount of the judicfade shall not be less than two percent and
shall not be more than twelve percent of the ligbitot fulfilled or the lacking part of the
liability if the liability has been fulfilled in paially.

(17) Those who violate the first paragraph of Aetit9 of this Law shall be punished
with a judicial fine up to one thousand days; iEthiolation decrease the value of the asset by
violating the rules of goodwill shall be punishedhna judicial fine up to two thousand days.
However, the amount of the judicial fine shall et less than five percent and shall not be
more than twenty percent of the reduction in tteetais

(18) Brokers failing to comply with the third paragh of Article 21 shall be punished
with a judicial fine not less than 300 days, brekacting as insurance agent and loss adjuster
besides insurance brokerage shall be punishedaniildicial fine not less than 400 days and
brokers acting in violation of fourth paragraphAgticle 2 of this Law shall be punished with
a judicial fine not less than 200 days.

(19) Those who violate the third paragraph of @eti22 herein shall be punished with
a judicial fine not less than 300 days; those wigaged in another profession other than loss
adjusting in violation of the tenth paragraph shallpunished with a judicial fine not less than
100 days; those who open more than one officealation of the eleventh paragraph shall be
punished with a judicial fine not less than 60 dagal person loss adjusters and executives of
legal person loss adjusters who violate the twedeiragraph shall be punished with a judicial
fine not less than 100 days; real person loss tatpisind those loss adjusters working with
legal person loss adjusters who accept dutiesalation of thirteenth paragraph or those loss
adjusters who are in breach of impartiality shalldunished with a judicial fine not less than
500 days; those who violate the fourteenth pardgsiall be punished with a judicial fine not
less than 300 days; those who act in violationhef gixteenth paragraph and who carry out
activities related to loss adjusting although thes not allowed according to this article shall
be punished with a judicial fine not less than 889s; those who delegate their loss adjusting
powers or titles to others for their use and theke use such powers and titles in violation of
the twenty second paragraph shall be sentencequthcal fine not less than 500 days; those
who give the impression that they act as loss &sljishall be sentenced to a judicial fine not
less than 100 days.
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(20) Those who violate the tenth paragraph of cheti23 of this Law shall be
punished with a judicial fine not less than 100gdkiose who violates the twelfth paragraph
shall be punished with a judicial fine not lessnttf80 hundred days, those who delegate
insurance agent authorities or titles to others, persons who use such authorities and titles
in violation of the thirteenth paragraph shall mighed with a judicial fine not less than 500
days, those who give the impression that they @etnansurance agent shall be punished with
a judicial fine not less than 100 days, those wiatate the fourteenth paragraph and those
who are engaged in activities related to insuraagency although they are not allowed shall
be punished with a judicial fine not less than 2as.

(21) Responsible managers of insurance compani@s ashclude insurance agent
contracts with parties which are not allowed to @tan insurance agent shall be punished
with a judicial fine not less than 500 days, resole managers of insurance companies who
grant the authority to collect premium and to cadel contracts to parties who are not
allowed to take such authority shall be punishetihaijudicial fine not less than 300 days,
and those who accept such authorities shall beshadiwith a judicial fine not less than 200
days.

(22) Those who have been dismissed from the priofesy a decision but continue to
work as an auditor or work with powers to represend bind a legal person loss adjuster in
violation of sixth paragraph of Article 26 hereamd those who employ such persons, or those
who have been dismissed from the profession byeida but continue to work as an auditor
or work with powers to represent and bind a legaispn insurance agent in violation of sixth
paragraph of Article 27 herein, and those who emgloch persons shall be sentenced to
imprisonment from one year to two years, and tedicjal fine not less than 300 days.

(23) Those who act as a broker or loss adjustdrontitobtaining a necessary license
under this Law, who operate as an insurance agetmowt obtaining a certificate of
conformity from the Undersecretariat and those wiperate as an actuary without being
registered in the Actuaries Register shall be seef to imprisonment from one year to three
years, and to a judicial fine not less than 40Gsday

(24) Executives of the insurance companies ancsueamce companies which have
not become a member of the Association within #@opl specified herein, and those who act
as a loss adjuster or insurance agent without begigtered in the Register shall be punished
with a judicial fine not less than 150 days.

(25) Persons who delegate actuary and broker poavetgitles to others for their use
and those who use such powers and titles shalubislped with a judicial fine not less than
500 days, those who give the impression that theraie as such shall be punished with a
judicial fine not less than 100 days.

(26) Those who establish organizations in the fadlthsurance without obtaining the
authorization referred to in the second paragrdphrticle 31 herein shall be punished with a
judicial fine not less than 300 days.

(27) Those who violate the paragraph two of Arti@keof this Law and who delay the

payment of claims in violation of the rules of gaolil referred to in the third paragraph of
Article 32 shall be punished with a judicial finetess than 300 days.
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Prosecution

ARTICLE 36 - (1) The initiation of a prosecution due to offenspgcified herein is
subject to a written application by the Underseurtat to the Public Prosecutor’s office.
Following such application the Undersecretariatigan the title of participant.

(2) If the Public Prosecutor decides that no progec is justified, the
Undersecretariat is entitled to object to the medifdecision in accordance with the Code of
Criminal Procedure No: 5271 dated 4.12.2004.

(3) The provisions of this Article shall not appty prosecutions to be carried out in
respect of acts of intermediaries and loss adjsistio are considered as offences hereunder
and those prosecutions initiated for violation wétf paragraph of Article 15, and sixth to
ninth paragraphs of Article 35.

Duty and authority (Annexed: O.G 18.04.2013-28622)

ARTICLE 36/A— (1) Magistrates court, court of first instance dngnal court which
are assigned as specialized courts by the High €loof Judges and Prosecutors are
authorized to exercise jurisdiction due to the métes specified or referred in this Law

PART XI
References, Amended and
Abolished Provisions

References

ARTICLE 37 — (1) The references made in other laws to the diedisinsurance
Supervision Law No: 7397 and dated 21.12.1959 dielleemed to have been made to the
related provisions of this Law.

(2) All the terms used in other laws to connote dgletuaries working in the supervision
department of the Undersecretariat shall be impteetkas “Insurance Supervision Actuary”.

ARTICLE 38 — (1) The following amendments have been made toLt#we of the
Union of Chambers and Commodity Exchanges of Turkeg Chambers and Commodity
Exchanges No: 5174 and dated 18.5.2004;

a) the paragraph below has been added to thefektiacle 57:

"The provisions of Insurance Law relating to tinsurance agents sector council are
reserved.”

b) the phrase below has been added to the er qfitrase “by the authorized bodies”
in the subparagraph (b) of the first paragraph micke 93:

"and by the Insurance Agents Executive Committeel &wss Adjusters Executive
Committee”
c) the provisional article below has been added:
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"PROVISIONAL ARTICLE 15 —Loss Adjusters Executive Committee elections shall
be held within sixty days succeeding the generalybslections of the chambers. Until the
Loss Adjusters Executive Committee is formed, timeléfsecretariat of Treasury determines a
provisional Loss Adjusters Executive Committee witbne month after the publication of
Insurance Law.

Insurance Agents Sector Council elections shallmagle within sixty days after the
general body elections of the chambers and Insaragents Executive Committee elections
shall be made within fifteen days at the latesérafhe formation of the Insurance Agents
Sector Council. Until the establishment of the hasige Agents Sector Council and with the
decision of the Board of Directors of the UnionGtiambers and Commodity Exchanges of
Turkey and authorization by the Undersecretariafrehsury, a provisional Insurance Agents
Executive Committee shall be formed within a moatter the entry into force of Insurance
Law."

ARTICLE 39 — (1) The third paragraph of the additional Arti@eof the Highway
Traffic Law No: 2918 and dated 13.10.1983 has lzeanded as follows:

"The Association of the Insurance and Reinsur&mmapanies of Turkey shall keep the
information related to the detection of the velsde be disqualified from traffic for the use
of the Ministry of Interior or send this informatido the related departments of it.”

ARTICLE 40 — (1) The article below has been added to the Decetsted to
Compulsory Earthquake Insurance No: 587 and deiekdl 21999:

"ADDITIONAL ARTICLE 1 — The acts and operationsrfmed within the scope of
the Institution and this Decree, shall not be bowith Public Fiscal Administration and
Control Law No: 5018 and dated 10/12/2003 and feuBlocurement Law No: 4734 and
dated 04/01/2002.”

ARTICLE 41 - (1) The following amendments have been made t@thate Pension
Savings and Investment System Law No: 4632 andl@863.2001.:

a) paragraph (1) of Article 2 has been amenddubksv:

"l) Private pension intermediaries: Persons whbaacintermediaries to the pension
contracts of pension companies or making thesesbalbof the companies,”

b) The fifth sentence of the first paragraph ofiéde 5 has been amended as, "In order
to apply for transferring to another company, onenstay at the current company for at least
one year." and the second and third paragraphshesreamended as below:

"The company has to direct contributions to inwesit at the latest, the second business
day following the day of devolution to the compaiite company which is in violation of its
repartition, transfer and investment duties spedifin this provision fully within the
determined time limits shall be subject to the figrfar delay equivalent to twice the positive
yield of the fund corresponding to the related @etrvhich the participants partake in case of
transfers and the fund which they will partake ase of investment and this amount shall be
added to the account of the participant.

In case the contribution is paid in full oarly by the associations, foundations,
professional institutions and other establishmemtsgroups with legal personality and
employers which are a party to group pension cotgran account of their employees or
members, these contributions and their yields diefbllowed in separate individual pension
accounts and the principles for the exercise dftsignd duties related to the accumulation in
these accounts are determined in the group pensimnact within the scope of the principles
and procedures determined by the Undersecretafibe vesting period for these
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accumulations, in any case, may not exceed fivesygtarting from the date of accession of
the participation to the group pension contract.”

c) The last paragraph of Article 6 has been am@:agdollows:

"Implementation principles for pension plans, atadiffs and technical standards
relating to annuities shall be determined freelye Minister may, where he deems necessary,
subject the implementation principles, tariffs aedhnical standards to the approval of the
Undersecretariat. Within the scope of this provisitne principles and procedures relating to
the inquiries that have to be done by the compadyGentral Bank of the Republic of Turkey
in order to find the cessionaries and the keepinth® said amount by the company for ten
years and by the Central Bank of the Republic ak&wy for two years are determined by the
Undersecretariat with the approval of the Board."

¢) The paragraph below has been added to the fetiné dirst paragraph of Article 17
and the last sentence of the current second pataties been amended as follows:

"The portion of fund shares in the individual pens account, whose amount
corresponds to the multiplication of the minimumgeawith the number of months that the
participant has been present in the system, anldet@mount of monthly annuity payments
that do not exceed the minimum wage and which aaderio the retirees who have retired
from the system within the scope of Article 6 ofthaw, except debts for maintenance, shall
not be distressed, put in pledge or included in bl@krupt's estate. The actual gross
minimum wage amount at the date of distress, pleddmnkruptcy shall be taken as the basis
in implementing the provisions mentioned in thisggmaph.”

"Principles relating to the fund portfolio limitahs and the principles and procedures
relating to the investment of the assets in thel foortfolio are determined by the Board with
the consent of the Undersecretariat.”

d) The last sentence of the first paragraph oickrtl8 has been amended as “Portfolio
management agreements must be compatible with ithenom standards determined by the
Board."

e) The paragraph below has been added to Proalsiaticle 1:

"Provided that a decision be taken by the autlkdrizodies; the pension accumulations
and amounts related to pension commitments in #s®cations, foundations, provident
funds, professional institutions or other compamath legal personality which engage in
pension commitments towards their members or enegloynay be transferred partly or in
full to annuities or to the private pension systmthe condition that they be realized within
the scope of the principles determined by the Uselzetariat and within five years following
the enforcement of this paragraph. Operationsinglab transfers, including the real estate
sales aiming to make payments for accumulations antunts related to pension
commitments, shall be exempt from all kinds of tpauties and levies. This exemption also
includes the income tax liability that may ariseittwh the scope of this paragraph, no
entrance fees shall be charged to those that ameférred to annuities or to the participants
who sign a pension contract and no deduction sleathade on the transferred amounts.

The Undersecretariat shall perform the actuanglesvision of the pension operations
performed by the associations, foundations, pentiads, professional institutions or other
companies with legal personality which engage imspm commitments towards their
members or employees”.

ARTICLE 42 — (1) The article below has been added as to folloticke 20 of Law
No. 4632:

"Pension Monitoring Center”

ARTICLE 20/A — The Undersecretariat may assigagal person established within the
provisions of private law as the pension monitorcegter in order to ensure that the private
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pension system operates safely and effectivelfppas the operations related to forming an

infrastructure regarding the monitoring and sumovi of the operations of the companies
and private pension intermediaries for the purpmigerotecting the rights and interests of the
participants, individual pension accounts, pengi@ams, consolidation of transactions, storage
of the information belonging to the participantgfprming the public and the participants, the
production of statistics, the registry of privatenpion intermediaries and the private pension
intermediary exam, and perform other tasks that beagssigned regarding life insurance and
other insurance branches. The provisions that brigicluded in the articles of association of
the pension monitoring center shall be determinethb Undersecretariat and the approval of
the Undersecretariat shall be sought for any amentsnto the articles of association.

Pension companies and with the approval of the téedeetariat insurance companies
operating in the life insurance branch, other tosbns and establishments may be
shareholders of the pension monitoring center. iBemaonitoring center shall be subject to

the supervision of the Undersecretariat. The comgganinstitutions, establishments and

persons falling under the scope of this Law shahgfer to the pension monitoring center the
information and documents requested in order taurenshe performance of the duties

assigned by this Law. Working principles and praced of the pension monitoring center

shall be determined by the Undersecretariat."

ARTICLE 43 — (1) After the phrase “Ministry of Finance Tax Insp@s” in the 8/a
line of the Executive Compensation Tables No (I#aehed to Civil Servants Law No: 657
and dated 14.7.1965, “Insurance Supervisors antddnse Supervisory Actuaries” phrase has
been added.

ARTICLE 44 — (1) After the first paragraph of the Article 14 Ariculture Insurances
Law No: 5363 and dated 14.6.2005, the followingagaaph has been added:

"Insurance companies shall not conclude insuraocgracts outside the Pool system
formed by this Law for the risks, areas and proslecivered by the Pool within the scope of
the decisions of the Council of Ministers. Thossumance companies that violate this
provision may be disqualified from the Pool systeithin the scope of the principles that
shall be determined by the Board."

ARTICLE 45 — (1) Insurance Supervision Law No: 7397 dated 21959 has been
abolished.

(2) Law Relating to Reinsurance No: 1160 date®.2927 has been abolished.

(3) The third paragraph of Article 107, Article 8.Gand the first and the second
paragraphs of the additional Article 8 of Highwasaffic Law No: 2918 dated 13.10.1983
have been abolished.

ADDITIONAL ARTICLE 1 — (1) Without prejudice to the special provisionstlois
Law, the regulations relating to the implementatminthis Law and to the persons and
organizations covered by this Law shall be issugethb Ministry that the Undersecretariat is
attached to.

ADDITIONAL ARTICLE 2 — (1) The references made in other laws to the Aagon

of the Insurance and Reinsurance Companies of Jtkall be deemed to have been made to
the Association of the Insurance, Reinsurance amsiBn Companies of Turkey.
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ADDITIONAL ARTICLE 3 - (1) The Insurance Information and Monitoring €en
that continues its operations in accordance wighRegulation on Insurance Information and
Monitoring Centre published in the Official GazeNe. 26962 and dated 9/8/2008 shall be
deemed to have been established in accordanceAwtite 31/B as of the publication date of
this Law without any need for further procedure.

PART XIlI
Provisional and Final Provisions

PROVISIONAL ARTICLE 1 — (1) All of the liabilities, assets, claims and gfaltions
of the Highway Traffic Guarantee Insurance Accaoangt transferred to the Account within a
month after the entry into force of this Law. Actgand enforcement proceedings related to
the Highway Traffic Guarantee Insurance Accountlsimatinue in relation to the Account.

PROVISIONAL ARTICLE 2 — (1) Regulations relating to the implementationto$t
Law shall be issued by the Ministry that the Understariat is attached to, within one year
after the entry into force of this Law.

(2) Until the entry into force of regulations prded in this Law enter, the provisions of
the current regulations which are not contraryhte Law shall continue to be implemented.

(3) Until the first paragraph of Article 12 of ¢hLaw about freedom of tariff and the
fourth paragraph of Article 17 about the opportyund block or establish mortgage over the
minimum guarantee fund assets enter into force, rdated provisions of Insurance
Supervision Law No: 7397 abolished by this Law kbahtinue to be implemented.

PROVISIONAL ARTICLE 3 — (1) Those that do not make necessary changes to
comply with branch arrangements that shall be detexd according to Article 5 of this Law
within a year after the entry into force of thisa,ashall not conclude new insurance contracts
or make addendum, extension or renewal which mergase the risk.

(2) Mixed companies that had not transferred tpentfolio relating to life assurance
before the entry into force of this Law, have tansfer the said portfolio within a year after
the entry into force of this Law. If there are aremore insurance companies which agree to
take over the portfolio of the companies, partlyiorfull, which do not perform this
obligation, the portfolio shall be transferred Ime tMinister ex-officio. The companies, their
portfolio has not been transferred yet shall natcbade new insurance contracts or make
addendum, extension or renewal which may incrdaseisk in the life assurance branch until
the transfer operation is completed.

PROVISIONAL ARTICLE 4 — (1) The sixth paragraph of Article 20 of this Lalka#
be in force for the persons who have been assibggetie Insurance Supervision Law No:
7397 abolished by this Law, and actions and enfoece proceedings against these persons.

PROVISIONAL ARTICLE 5 — (1) The earthquake claim reserves kept according to
Article 25 of the Insurance Supervision Law No: 738bolished by this Law shall be
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transferred to precautionary reserve funds withire¢ months after the entry into force of this
Law.

PROVISIONAL ARTICLE 6 — (1) The loss adjuster and broker licenses givenrbef
the entry into force of this Law are valid untiethare changed by the Undersecretariat. Those
who do not change their licenses within a yearrdfte coming into force of this Law shall
not continue professional activity. Loss adjustease to register in the Register within four
months after the entry into force of this Law tottoue loss adjusting activity.

PROVISIONAL ARTICLE 7 — (1) Insurance agents have to take certificate of
conformity from the Undersecretariat and registethe Register within a year after the entry
into force of this Law. Those who do not comply twihis obligation shall not continue
insurance agency activities.

PROVISIONAL ARTICLE 8- (1) Even if they have enjoyed amnesty, excluding
crimes committed by imprudence before the Turkishm@al Code No: 5237, those who
have been sentenced to heavy imprisonment, or soyument more than five years, or
imprisonment or heavy pecuniary penalties more tbane for violation of insurance
regulations notwithstanding the type of the punishtndecided, those who have been
convicted of infamous offences such as simple oalifigd embezzlement, corruption,
bribery, theft, fraud, breach of trust, frauduldr@nkruptcy, gross misconduct as well as
smuggling offences, fraudulent acts in public preatents and purchases and sales, money
laundering, revealing secrets of the state or t@sien or attempt to tax evasion, shall not be
a founder in the insurance or reinsurance compaasas insurance agent, broker or loss
adjuster and be a shareholder or employed in |ggyabns established for this purpose.

(2) The provisions of the first paragraph shallapplied to the references made to the
qualifications of the founders of the insurance eidsurance companies in this Law.

PROVISIONAL ARTICLE 9 — (1) As long as the money currency in circulation is
named as New Turkish Lira according to the Law Radato the Currency of the Republic of
Turkey No: 5083 and dated 28.1.2004, this phrasdl slontinue to be used instead of
Turkish Lira.

PROVISIONAL ARTICLE 10 (Annexed:0.G.18.04.2013-2862)

(1) In relation to the funds which kato be paid or returned to the cessionaries
before the date of the entry into force of Arti@&/B, the transactions which are completed
according to the legislation in force before théedaf the entry into force of the said article
remains valid The transactions which fall under this scope andchviare not completed
according to the legislatian force before the date of the entry into forceh#d said article
shall be finalized according to the provisions ofiéle 33/B.

PROVISIONAL ARTICLE 11 (Annexed: 0.G.18.(1.2013-28622)

(1) In terms of insurance agents who arthaized to conclude policies and collect
premium limited to compulsory insurances and lifsurances before the publication date of
this article, the provisions of tenth paragraphAoficle 23 which are in force before the
amendment made with the Law which imposed thi€larghall be maintained to be applied
for a two years period.
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PROVISIONAL ARTICLE 12 (Annexed: 0.G.18.042013-28622)

(1) As of the date this article enters ifdce, the cases heard due to the offences which
are specified and referred in the Law shall beiooed to be heard by the same courts. The
actions which are instituted after the entry ifdrce of this article due to the said offences
shall be heard by the criminal courts assignechkeyHigh Council of Judges and Prosecutors
within the framework of article 36/A of this Law.

Entry into Force

ARTICLE 46 — (1)

a) The first paragraph of Article 12 about freedohariff and the fourth paragraph of
Article 17 about the opportunity to block or estslblmortgage over the minimum guarantee
fund assets shall enter into force three montles e publication of this Law,

b) The other provisions of this Law shall entdoiforce at the date of publication.

Enforcement

ARTICLE 47 — (1) The provisions of this Law will be executed the Council of
Ministers.
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